Taiwan Depository & Clearing Corporation

Equity Services Business Contact Extensions Table

TEL: 886-2-27195805

1150723

Address: 2F., No. 365, Fuxing N. Rd., Songshan Dist., Taipei City 104, Taiwan (R.O.C.)

Services

Extension

Settlement, lending auction, block, supplementation, out-trade, default, account
correction and day trade

482 ~ 431 ~ 140

Emerging stock, open-end fund, gold trade payment settlement

482 ~ 431 ~ 140

Trade settlement and transfer of securities firms and custodian institutions 747 ~ 140
Borrowing of securities 140 ~ 431
Exchange traded fund (ETF) 492 ~ 431
Securities conversion/redemption/repurchase/treasury stock cancellation and 431 ~ 747
transfer

Securities custody, withdrawal, online statement reception and inquiry 462 ~ 148
Mail reception and delivery 148 ~ 481
Apply for release - Transaction processing on account data including transfer

operations between different investors 399 ~ 467

(e.g.: trading code 130, 131, 513 ~ 543 ~ A63 ~ 671)
Apply for release : Transaction processing on non-account data including
client’s ID or business ID change 399 ~ 467
(e.g.:trading code 140 ~ 722 ~ 146)

Pledges 452 ~ 205
Public tender offer and purchase of dissenting shareholder shares 399 ~ 104
Call (put) warrant 452 ~ 205
Book-Entry operations for securities trusts 540 ~ 205
Trading convertible bond or exchangeable corporate bond by price negotiation 399 ~ 104
Abandonment of securities without stock affairs 451 ~ 452
Attachment 205 ~ 467
Book-Entry operations across securities firms branches 452 ~ 540
Margin purchase and short sale 540 ~ 205
Borrowing or lending money in connection with securities firms 399 ~ 104
Non-restricted purpose loan in connection with securities firms 399 ~ 104
Maintenance of court account information 467 ~ 399
Handling of abnormal bank account number 205 ~ 540

ePASSBOOK Customer Service hotline

200 ~ 210 ~ 220

Paper for participant’s application for vouchers, consumables of IT 157 ~ 249
Account opening and seal change of participants 179
TDCC'’s business briefing 179 ~ 423
Application for computerized operation of basic client data 423
Change of delivery associated persons 157 ~ 249
STO 179

Transfer service for document on transfer, inheritance, and gift between private
individuals

479 ~ 136 ~ 133 ~ 157 ~ 249




