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About This Report

This report is the fifth ESG report (Corporate Social Responsibility Report for the period from 2017 to 2019 and ESG
Report for the period from 2020 onwards) published by Taiwan Depository & Clearing Corporation (hereinafter referred
to as TDCC). TDCC has been investing plenty of resources in the different aspects of corporate social responsibility, such
as corporate governance, economic, environmental, and social aspects, and we hope that we can demonstrate the
results of our efforts, strengthen the linkage between our industry and CSR, conduct communication with stakeholders,
and stay up-to-date with the international sustainable trends through the publication of this report.

Disclosure Period, Boundary and Scope of the Report

The period of disclosure in the report is the year 2021 (from January 1, 2021 to December 31, 2020). The disclosure
boundary is within the scope of TDCC and its investee company FundRich Securities Co. Ltd. (hereinafter referred to as
FundRich), including some of the floors of the Hungya Building (FundRich is located on the fifth and the eighth floor) at
Fuxing North Road, Taipei City and computer facilities in Nangang District and Zhubei City. Based on TDCC's economic,
social, and environmental data, responses to and actions on material issues that stakeholders value are presented;
Some data will be traced back to 2019, or refer to the direction of action in 2022 in order to achieve completeness and
comparability of the information disclosed. The financial information will be disclosed in the consolidated financial
report of TDCC and FundRich and will be specified in the report. For details, please refer to TDCC's 2021 Annual Report.
Unless otherwise specified, the amounts disclosed in this report are denominated in New Taiwan Dollars.

Reporting Standards

The framework of this report is prepared in accordance with GRI Standards
published by the Global Reporting Initiative (GRI); the stakeholder agreement,
identification of material issues and non-financial information are disclosed and
implemented in accordance with the "Core Option." In addition, this report is disclosed
in accordance with the disclosure standards issued by the Sustainability Accounting
Standards Board (SASB) and the Task Force on Climate-related Financial Disclosures
(referred to as TCFD) issued by the United Nations Financial Stability Board.

External Assurance
The information and data of this report are sorted and provided by various
departments of TDCC and FundRich. To increase the quality and credibility of the Click me to go or scan
TDCC Sustainability
website

information in the report, we have commissioned DNV Business Assurance Co., Ltd. to
verify this report in accordance with DNV VeriSustainTM Protocol and AA1000 Assurance
Standard, and it is proven that this report follows "Core Option" of GRI Standards, SASB
and TCFD.

Reporting Cycle
This report is TDCC's fifth ESG report; ESG reports will

continue to be published on an annual basis in the future.

The report can be downloaded in the Corporate Social
Responsibility section on TDCC website.

The publication date of the last ESG report:June 2021
Publication of this report:June 2022

The publication date of the next ESG report:June 2023

Contact Information

I-Szu Chien, Corporate Strategy & Public Affairs,
Taiwan Depository & Clearing Corporation
Address: 11F, No.363, Fushin North Road, Taipei,
Taiwan, ROC TEL: 886-2-27195805

Fax: 886-2-27133736

E-mail: tdcc@tdcc.com.tw

Company Website: https://www.tdcc.com.tw/
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Letter from the Chairman & CEO

Due to the spread of the COVID-19 pandemic and the development of global
industrial digitalization in the past 2 years, TDCC has taken corresponding measures in
response to financial environment changes and the arrival of the digital era. Besides
improving the core business of digital development and the transformation of TDCC,
under the effort of all associates, TDCC has made fruitful progress as we kept on setting
new records on our business revenue and EPS.

As the Central Epidemic Command Center upgraded the national epidemic
alert to level 3 on May 19, 2021, the response team of TDCC implements preemptive
deployment by staying updated on the latest epidemic development to ensure the
health of all our associates and maintain the normal operation of the market and
the corporation. At the same time, due to the heavy burden on medical institutions
resulting from the epidemic, TDCC has donated NT$15 million to purchase built-type
negative-pressure isolation chambers, medical equipment and appliances, and medical
expenditures on patient care. TDCC has assisted in the input of medical resources to
ensure that all medical personnel can practice epidemic prevention operations without

worry.

Regarding “enhancing the corporate governance of Taiwan” , under the
instruction of competent authorities, TDCC has swiftly stipulated Shareholders’
Meeting Guidelines in response to the epidemic and successfully assisted 1,930
corporations in holding shareholders’ meetings. TDCC also aggressively utilized
media channels to strengthen the promotion of e-voting. The total amount and
percentage of e-voting have increased when compared to those in the previous year, as
the average e-voting percentage of shares held by shareholders reached 62.7%, which
was a new record. Moreover, when the stock market encountered its first experience of
comprehensive delay of shareholders’ meetings, TDCC took the lead as the pioneer
of domestic shareholder’ s meetings by successfully releasing the “Platform to
Support Video Shareholders’ Meeting” , which 17 corporations have used. On the
other hand, the “Investor Relation Integration Platform ” has cooperated with major
global ESG assessment institutions to aid listed corporations in obtaining international




ESG information in order for them to practice ESG guidelines and promote corporate

governance.

As for “environment protection” , TDCC was the first to innovatively apply
blockchain technology to bond and financial bill transaction confirmation and invoice
transaction services. TDCC has solved the 30-year lingering custom of practicing
settlement in person or through mails in the fixed income commodity market
and has effectively enhanced overall operation efficiency. TDCC has established a
digitalized operation environment in establishing the Digital Account Book Remittance
Platform (eSMART). This provides online account application and relocated digital
document transferring, document signature, e-document keeping and other services
between depository institutions and security corporations. TDCC has put effort into
the promotion of paperless operation by reducing the usage of papers and carbon
emissions resulted from physical document transferring.

Regarding “social participation” , creating a healthy and happy workplace has
been one of the most important commitments of TDCC. Although society activities
have been suspended due to the epidemic, TDCC still cares about the health of
our employees. TDCC has insured all its employees with epidemic insurance and
vaccination comprehensive insurance. TDCC has also strengthened its promotion
on encouraging its employees to regularly exercise and EAP to help them maintain
a better physical and mental status. TDCC also continues to train financial human
resources with actual practices, promote education in remote regions, give care to
underprivileged populations, and sponsor art & cultural events. TDCC also practices
our caregiving ideas by holding college student financial employment charity classes,
sponsoring after- school talent programs for remote schools, and promoting basic
archery, soccer and other sports lessons at schools. TDCC has also held charity blood
donating and fundraising campaigns for 12 straight years.

Moreover, TDCC has cooperated with the "Retire Well Preparation Platform", which
combines public welfare and education, to promote the "Aging Well" charity donation
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program. By providing donations to social
welfare organizations such as Hondao Senior
Citizen’ s Welfare Foundation and holding
related events, TDCC expands the citizens’

understanding of getting prepared for aging
and retirement. In 2021, domestic and oversea
assessments have once again recognized our
efforts. In the past year, TDCC has obtained
honors such as the Asia Responsible Enterprise
Awards, the first Taiwan Sustainable Action
Awards, the sustainability report platinum
award & the innovative growth leader award of

TCSA, and the Art & Business Award presented by the Ministry of Cultural Affairs. These
honors have all highlighted TDCC’ s long-term devotion to social welfare and how it

has practiced corporate social responsibility with actual actions.

Upholding the core ideas of “Altruism & Common Good” , TDCC has utilized

emerging technologies to promote and upgrade its core and innovative businesses. It

has also established a partnership with global depository & clearing organizations and

ESG institutions to promote international standard gearing, practice inclusive financing,

collaborate with market participants to establish a fin-tech service ecosystem, and

enhance the capital market competitiveness of Taiwan. TDCC expects common good

with its stakeholders and practice sustainable ideas with actual actions.

Taiwan Depository & Clearing Corporation Co., Ltd.

Chairman & CEO, Sherman Lin ) i—/

2021

ESG

Report
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Sustainable
Development and
Strategies

1.1 Sustainable Vision
1.2 Market and Service Value Chain
1.3 About Us
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WSustainable Vision

Core Strategy for Sustainability Vision

Embrace innovative technology and
develop financial markets

Promote business diversification as well as stable
and sustainable growth

As the only post-trade facility in Taiwan's cross capital
and money markets, TDCC not only actively assists the
competent authorities in implementing policies to meet
the business needs of participants, but also continues to
challenge itself to expand its service scope and refine its
service quality in different stages, seeking new business
values through financial technology, and building a
complete infrastructure for the digital transformation
framework of Taiwan's securities and financial markets.

From the perspective of its core business, TDCC has been
transforming and innovating its business to keep up
with the times. In addition, we will develop diversified
value-added services to meet market demands and
create greater benefits for our customers. We also use
emerging technologies such as big data, blockchain, and
cloud services to revitalize data and information from
our core business and assist the competent authorities
in improving market supervision to achieve the goal of

sustainable operation.

Based on the main core strategy of TDCC's sustainable vision, we have three major strategies: "Fulfill
the Role as a Domestic Financial Service Hub", "Endeavor to Achieve Financial Inclusion to Enhance the
Accessibility of Financial Service" and "Assisting the supervision of the National financial markets". At

the operational level, "customer orientation", "open innovation", and "platform economy" are the main
service principles and directions, as well as listening to customer needs, understanding market trends,
and providing the lowest cost solution in order to become a full-scale financial service provider. Through
the sustainable management strategy, we hope that stakeholders can understand the direction of TDCC's
future development. We hold on to our original intentions, working along with the Taiwanese society,
continuing to expand our industry, and steadily increasing the business and social value of TDCC while

creating sustainable finance and achieving social prosperity.

Sustainable Development Strategy

Fulfill the Role as a Domestic Financial Service Hub

+ Strengthen the business information system to achieve all-round service
- Develop FinTech and apply innovative services with the latest technology
- Continuously promote dematerialization of business and service processes

Strategic
Directions
- Consolidate digital service platform, integrate financial market operation

+ Create diversified, long-term value for stakeholders and promote the sustainable growth
of the company, while ensuring a smooth and sound market development with sound
and efficient back office infrastructure

- Security dematerialization, reduce market costs, integrate with the world, and provide
customers with more convenient services through various value-added functions

- Use diversified platforms and extended mediums to make financial services or
corporate governance decisions border-less and barrier-free; non-physical FinTech
further reduces environmental pollution and energy use

Sustainability
and Market
Value

(0]0)] 2021 ESG Report



CH1 © BB

[ ] L L @ L L L ) TDCC Taiwan Depository & Clearing Corporation

Endeavor to Achieve Financial Inclusion to Enhance the Accessibility of Financial Service

+ Research various system services, with the market and customer needs as the primary

. drivi li
Strategic riving policy

. . - Expand education on financial management and finance and popularize financial
Directions

services
- Cultivate Financial talents

- In line with the financial inclusion goal set by the World Bank and through the
development and innovative approach of our business, TDCC strives to build financial

Sustainabilit _ : ; - . . -
y infrastructure with lower costs, higher efficiency and increased service accessibility

and Market
Value - Friendly operating interface for funds and diversified channel needs, combined with
robot intelligent services and big data marketing in order to integrate the investors' and
the public's financial behavior into everyday life
Assists in the Supervision of the National Financial Market
+ Strengthen market transparency
. + Build supervision or prevention systems
Strategic P . P : Y . \ .
Directions + Foster auditing and consulting of participants’ operations
+ Use visual tools to provide regulators with monitoring reports and practice the use of
big data
- In addition to fostering back-office operating functions of financial products, TDCC also
assists regulators to supervise the financial market to ensure compliance and internal
Sustainability control of participants, securities dealers and stock affairs units, so as to maintain their
and Market operation quality, financial security and safeguard investors' interests
Value - Use digital financial technology to quickly organize and analyze large amounts of data

and provide regulators with real-time market supervision and analysis results with high
efficiency

TDCC's Response to Actions by SDGs

To keep abreast with the United Nations' "Sustainable Development Goals (the SDGs)," TDCC leverages
its core competencies to strengthen its sustainable development, connect with the company's core
capabilities, and steadily pursue the 13 objectives of the SDGs. With the company's diversified business
options, we provide technological products, platforms, and supervision services that move the market
towards sustainable financial services. While enhancing the competitiveness of the company, we also
focus on the reduction of internal energy consumption, the investigation of greenhouse gas emissions,
and the promotion of green management. From a humanistic perspective, we take care of our employees
and their families, promote a healthy, diverse, and kind happy work culture. Externally we foster financial
talents and cultivate the next generation of Taiwan from rural areas, and we will deepen the integration of
TDCC and the society, exert the influence of finance, market, and society, and work together towards global
sustainable development.

2021 ESG Report m
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Multinational Marketing and Fulfill Public Welfare

Cooperation

Low Carbon Market
Engagement and Digital
Supervision

Cultivate Financial
Talents

Energy Management Employee Care
and Green Computer

Facilities

©

Enterprise's Carbon @ 13 TDC C

Footprint Inventory

Talents
Education and
Training

5
9 ; Workplace Diversity
and Tolerance

Digital Finance and Innovative
Technology Development

Dematerialize and
Digital Services

Promote Rural Education

SUSTAINABLE
DEVELOPMENT

GOALS

Sustainability Promotion Organization

Sustainable Development Committee

TDCC established the Corporate Social Responsibility Committee in 2017 (renamed the Sustainable
Development Committee in 2021) as a dedicated unit to strengthen and promote CSR-related matters
and practice sustainable development. The committee comprises seven responsible teams including the
"corporate governance team," the "financial innovation team," the "financial responsibility team," the
"transnational cooperation team," the "environmental sustainability team," the "social participation team"
and the "employee care team." Each respective team is formed by different departments based on various
issues and is concurrently led by the President; the two Vice Presidents and the Chief Secretary oversee
supervision; the heads of each department are chosen according to different positions, and the staff of
each department carries out the relevant topics.

010 2021 ESG Report
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Transnational
Cooperation

CH1
o ° . . ° .
TDCC's Sustainable Development Committee Structure
Chairperson President
Members (Head of each Senior Executive Vice
Secretary General .
department) President
Secretariat Department
(Corporate Strategy & Public Affairs)
Corporate Financial Financial
Governance Innovation Responsibility
(Economic) (Economic) (Economic)

Evironmental
Sustainability
(Environmental)

(Economic)

Secretariat Department

Social
Participation
(Social)

Employee care
(Social)

Corporate Governance

Financial
Innovation

Financial
Responsibility

Corporate Strategy & Public
Affairs

Legal Affairs & Compliance
Internal Auditing

Finance

Corporate Strategy & Public
Affairs

Intermediaries Compliance &
Inspection

Equity Services

Fund & Global Services
Fixed Income Services
Issuer Services

Fund & Global Services
Equity System
Development

Fixed Income System
Development

IT Infrastructure
Intermediaries
Compliance & Inspection

Transnational

Environmental

Social Participation

Employee care

Cooperation
Fund & Global Services

Sustainability

Fixed Income Services
Issuer Services

General Administration
Legal Affairs & Compliance

Corporate Strategy & Public
Affairs
General Administration

General Administration

2021

ESG Report
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Market and Service
Value Chain

TDCC is an information center dealing with the most diversified subject matters and participants in
the capital market, and is also a public center and information transfer center with the largest number of
participants. TDCC is an important communication platform among government authorities, front- end
institutions and relevant service providers. Initially, TDCC was responsible for handling business related
to the "Centralized recording of securities in a book-entry system". Nowadays, our services include
centralized book-entry of securities, settlement of securities in the centralized trading and over-the-
counter markets, settlement of securities in the emerging stock market, computer processing of futures
settlement, registration of securities without entities, and computer processing of participants' securities
accounts. In addition, we are entrusted by the competent authorities to handle stock audit operations.
The financial assets under our custody include a wide range of securities with a total market value of over
NTS$80 trillion, which makes us a major player in the domestic capital market. In addition, we serve as the
only major post-trade facility in the domestic cross-capital and money markets, and are the national critical
infrastructure provider for the securities sub-sector of the primary financial sector. Maintaining the security
and protection of our core information systems is crucial to the stable operation of Taiwan's financial
markets. We have established a national critical infrastructure security plan, a notification mechanism, an
alert mechanism, and professional support agreements to ensure the normal and continuous operation of
our critical business functions in securities and financial payments.

In recent years, we have kept abreast of the market and have been adhering to our own resources
and core capabilities, using digital transformation strategies to actively promote business diversification
through Fintech and Suptech, and have improved the quality of existing goods and services. In addition to
building a secure, efficient, and low-cost back-office service for the securities market, we also established
the TDCC Stockvote, a Cross-border Voting Operation via Straight Through Processing (STP) platform, a
fund platform, AML/CFT Screening Platform, the Investor Relations Integration Platform (IR Platform), the
Company Transparency Platform and cross-border custody, etc. to provide diverse services with financial
digital technology in Taiwan's market.

In response to the growing international trend of responsible investment, the company's investor
relationship platform was launched in 2019. In 2020, it has become an important ESG information
platform in the post-epidemic era of domestic and foreign market turmoil, providing reliable and free ESG
information for retail investors, institutional investors, and issuers.

Currently, TDCC has collected the ESG rating data from ESG research institutions and scoring agencies
such as FTSE Russell, ISS ESG, MSCI and Sustainalytics. In 2021, TDCC has further established partnerships
with shareholder meeting voting proposal report published by Glass Lewis, the world's leading shareholder
meeting and corporate governance research organization. ESG information platform published the latest
ESG information and evaluated any concerns related to ESG research institutions and scoring systems,
as they often become international development trends and will be the focus of companies. Therefore,

012 2021 ESG Report
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through our communication and the use of the platform, we can help companies to obtain the latest

information and can respond immediately.

We are committed to fulfilling our corporate social responsibility by nurturing future financial talents,
promoting education in rural areas, and caring for the disadvantaged in society, as well as assisting the
authorities in promoting financial education and knowledge. In addition, we established Taiwan's first
stock museum in 2012, which records the developments and the footprint of the financial and stock
markets in the past. It is being displayed in a lively, technologically advanced manner while retaining

important historical information for the modern generation.

The key to TDCC's success is that we comprehensively improve the digital concepts and capabilities of
all the employees under the organization. In the current situation, the digital neurons of our employees in
each department have begun to flourish, digital circuits have gradually formed, and digital neural networks
have been spreading in all departments. In the future, TDCC will face a digital wave and develop more
digital services.

ENVIRONMENTAL SOCIAL GOVERNANCE
= \ A

)21 = ESG Report =
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Corporate Governance& ESG

e-Meeting TDCC IR Platform

Anti-Money Laundering and
Counter-

Financing of Terrorism Plans

Company Transparency Platform

AML/CFT Screening Platform

Primary Products and Services of TDCC

Global Alliance

Stock Museum

Financial Assets Enquiry

Learning Organization
Information Security
Team Building

Equity Securities

Custody Registration Book-entry VMU

\ \ \ \
Auditing and Counseling

Securities Firms Auditing Shareholder Services Auditing

014 2021

TDCC

FinTech

- New elD

- RPA+AI customer
service

- TDCC ePassbook
Cooperation with TSP
Open Data
- Blockchain

- Big Data Analytics

Digital Audit

SupTech
- e-Smart

- Cloud Service

Settlement Computer
Processing

Opening hours/After-hours

ESG Report

Bonds / Bills

BCSS

T+0/DVP/RTGS

CIFS TAIBIR
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TDCC's Role - The Only Back-Office Organization across

Capital Market and Money Market

Assist competent authorities in supervising markets and providing diversified services with fintech

based on TDCC's institution and rule of law.

Five Major Core Services

® Provide book-entry,
clearing and settlement,
payment, and other

services as the only

Value-added Services

® Develop diversified
value-added services
derived from core
services based on

market needs

Digitization and

Information
Security

@ Continue promoting

digitization of core
services with emerging
technologies and data

and information

Authorized Contract
Services
for Other Government
Agencies

Assist Competent

Authorities to Stabilize
VEGES

© Make good use of data ® Have service quality and

and information on core execution capabilities
services and provide recognized by other
value-added services government agencies

based on market needs

back-office organization ® Provide contract

across capital and

@ Continue strengthening @ Assist competent services authorized by

money markets authorities in

information security competent authorities
supervising and

stabilizing markets

® Shareholder services audit

® Fquity securities ® Big data ® Big data platform ® AML/CFT Screening
O RS ® E.voting platform ® Cloud service ® SupTech Platform
® Bonds ® TDCC ePASSBOOK ® Digital Audit ® Company Transparency

® TDCC IR Platform Platform

® Shareholder service
supervision

® Cross-border custody ® |nformation Security

® Funds services

For more services of TDCC and market value benefits,
please see CH4 Green Management and Sustainable Financial Services

Cross- border Custody

Foreign Currency

‘ Information
Announcement Lo
Transmission
Accounting/stock
Reporting Transaction

Euroclear Clearstream

2021 ESG Report 015
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TDCC's subsidiary FundRich Securities

FundRich Securities is a fund sales platform, committed to assisting investors in investing in funds
online with reasonable costs, sufficient information and a user-friendly interface. With the global rise
of online technology, the concept of "customer-centric" development of Fintech is shaping the new
landscape of the financial service industry. The biggest challenge for the future development of online
fund sales platform is how to integrate the innovative concept of Fintech into the service process, and
how to integrate the fund companies on the product side and the investors on the purchase side through
the innovative technology of online fund platforms to create a win-win situation in the market. The
operation method of FundRich is based on an open platform structure, which meets the demand for
financial technology innovation and diversified market channels. The combination of smart services such
as Robot Advisor and big data marketing, and the integration of social sharing to make investors' financial
management a bigger part of their lives, makes FundRich become the most influential financial innovation
platform. FundRich Securities' missions also include spreading correct wealth management knowledge,
aiming to promote the wealth management concept of small amount investment among the youth to
enable the younger generation to start managing their wealth at an early stage through lower commission
charges. Furthermore, FundRich also pays significant attention to the retired generation. In the aging
social environment, we hope to promote retirement preparations as soon as possible. In the past three
years, we have actively cooperated with the competent authorities, TDCC, various financial authorities and
relevant units. In Addition, we have successively launched " Ready to Enjoy Retirement " and "Retirement
Preparation Platform", which expand retirement preparation from investment to insurance protection,
providing the public with a one-stop retirement preparation platform.

':,,'%‘\ FundRich Securities' Core Business Philosophy

Thoughtfullness
e Promote the wealth management concept of

small-amount investment

Making
RelLife Project-Encourage the retired groups to make
reasonable retirement planning

Investment
Easier

Expand the scale of fund industry

016 2021 ESG Report
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FundRich Securities' service models include the customer-oriented "Business to Customer"(B2C)

model. FundRich Securities actively simplifies account opening procedures to make it easier for customers

to open an account. In addition, Fund Rich Securities also accepts account opening by a legal person so

that alegal person can enjoy a platform that offers diversified products and simplified and convenient

procedures.

FundRich Securities offers a platform featuring reasonable commission charges and user-friendly

interfaces for all groups to do self-directed investments. FundRich also works with start-up teams and

adopts smart tools to help investors in decision-making, which eventually drives the growth of start-ups

and creates a stage for such domestic teams to further develop their businesses.

Features of FundRich Securities' Products and Services

Taiwan's first policy-led fund sales and wealth management
platform.

A comprehensive selection of products, and customers
enjoying one-stop shopping services; expand the breadth
and depth of investment and trust operators' client bases.

The investment and trust operators' channels have features,
including low cost, high transparency, and low commission
rates, reducing the overall investment costs for medium and
long-term investors.

Fair information, assisting the operators provide investors
with objective market information, satisfying customers'
pursuit of self-saving wealth management goals.

In order to promote citizens' self-saving awareness, citizens
are encouraged to invest in long-term investment funds to
prepare for retirement.

2021 ESG Report

Provision of
comprehensive
selections of domestic
and offshore fund
products.

Provision of FinTech
Tools to Assist Self-
Saving Wealth
Management.

Disintermediation
and redefinition of the
financial service value

chain.

Strengthen
cooperation with third
parties and expand the

ecosystem of fund
platform industry

Promote
long-term and
consistent self-

directed investment
through simple,
constant-in-amount
and periodic
investment
approaches.
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Supply Chain for Products and Services

TDCC's primary suppliers can be divided into hardware equipment and software services. For primary
hardware equipment, this includes manufacturers of information communication-related infrastructure,
such as servers, computers and so on. Whereas for software equipment, this includes commissioned
manufacturers of information security protection vendors, software, or basic programming creation. We
always maintain a good relationship with our suppliers. In addition to product quality, service, delivery,
and price, we also hope that the supplier and the TDCC have the same concept of corporate social
responsibility to create a sustainable value chain for the future.

Suppliers' Corporate Social Responsibility

100% of TDCC's suppliers are local suppliers. We announced the "CSR Policy for Suppliers" to
promulgate the corresponding code of conduct for suppliers. By the end of the year, all suppliers had
signed the policy, with a 100% completion rate.

©©

WAbout Us

Date of establishment 1989

) Hungya Building at Fuxing North Road, Taipei City and Computer
Place of business e . .
Facilities in Nangang District and Zhubei City

2021 Business Revenue NT$10,322,508 thousand M

Total Number of TDCC Employees at the end of
2021

Note2

539 people

Note 1: The data source for revenues is the consolidated financial statements, including the re-invested FundRich
Securities Co., Ltd.

Note 2: The total number of employees includes only regular employees. For data of contracted employees, please refer
to 5.1 Human Resources.

018 2021 ESG Report
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Shareholding Ratio

As of the end of 2021, TDCC's shareholders structure is as follows :

50.59%

Shareholding

(@ Taiwan Stock Exch C i Ratio
aiwan Stock Exchange Corporation

georp 8.78%
@) Yuanta Securities Finance Co., Ltd.

Securities Firms and Others

FundRich

Place of business Hungya Building at Fuxing North Road, Taipei City

Total Number of FundRich Employees at the end of 2021 56 people

Operational performance

The COVID-19 epidemic of 2021 has brought unprecedented challenges to global economic

development, but at the same time, the digital transformation triggered by innovation and technology
has driven a full acceleration of digital transformation in the capital market. In response to the changes
in the financial environment and the advent of the digital age, TDCC has adopted an innovative mindset
to carry out the concept for their platform and to keep abreast of the times in business transformation
and innovation, we have been working hard for many years to diversify our business. The business of

TDCC, includes "creating a digital financial environment for the capital market", "enhancing the overall
operational efficiency of the bond market", "optimizing the platform to strengthen fund services",
"promoting e-voting services for shareholder meetings to improve the country's corporate governance
effectiveness”, "assisting the competent authorities to strengthen market supervision and establish

a digital supervision platform", "promoting stronger international cooperation to enhance Taiwan's
influence" and "fulfilling social responsibility to become a model of corporate citizenship", all produced
impressive results.

In 2021, the overall financial performance of TDCC (including its reinvested operations) recorded
continuous growth with earnings after tax reaching NT$6.174 billion. The continuous profit growth has
demonstrated that we have not only provided stable and sound platforms and systems, but we have also
kept up with the times by innovating our business development and achieved excellent business results

through teamwork.
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@® Thousand NTD

Year 2021 2020 2019

Total assets 37,241,615 33,046,733 40,078,819
Operating revenues 10,322,508 7,140,893 5,345,120
Nonoperating income 290,513 286,720 334,452
Operating expenses 2,949,321 2,679,238 2,569,485
Employee benefit 1,306,702 1,270,499 1,267,149
expenses

Tax 930,518 607,195 633,553
Profit before tax 7,663,700 4,748,375 3,110,087
Profit after tax 6,174,155 3,828,550 2,509,005

Note 1: This is the consolidated financial statement, including re-invested FundRich Securities Co., Ltd.
Note 2: The tax amount refers to the amount of tax payable in the previous year

External Participation

We are actively involved in international organizations and are on the board of directors of the World
Forum of CSDS(WFC) to expand our international presence with our professional and practical experience.
At the same time, we participate in many domestic associations, societies and associations to share the
latest knowledge in the financial industry and other fields, and to contribute to the domestic financial
market. For a complete list of participating public associations, please refer to the Association Members
and Roles.
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Material Issues in
Sustainability

2.1ldentification and ranking of
sustainability issues

2.2Management Approach Towards
Material Issues
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WIdentification and ranking of

sustainability issues

Identification and ranking of sustainability issues

Listening to the opinions of stakeholders and paying attention to the material issues of concern is
the core spirit of the sustainable development of TDCC. We follow the GRI Standards (GRI Standards)
and AA 1000SES standards to build a materiality analysis model and understand the level of concern for

each sustainability issue, as well as their impact on TDCC's sustainable operations. This is then used as a

foundation for setting sustainable management goals.

01

Identify
stakeholders

When TDCC first
published its CSR
report in 2017, it
identified "internal
or external groups
or individuals who
influence or are
influenced by the
Company" - listing a

total of six categories

of stakeholders
associated with
TDCC.

02

Keep abreast
with sustainability

issues

To focus on
sustainable issues
related to TDCC
operations, as well
as issues of concern
for domestic and
foreign peers, we
have identified 21
sustainability issues
as the key focus
items. In doing so,
we aim to be more
in line with the core
spirit of present
stakeholders as
well as to meet

the standards and
connotations of the
latest international
sustainability
reports.

03

Analyze material

issues

From the 2021
Sustainability
Survey, a total of
311 questionnaires
were returned.

After analysis of the
questionnaire, itis
adjusted according
to the global and
sustainability
trends, the business
characteristics of
TDCC, etc., and 9 key
material issues were
determined.

2021 ESG Report
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Conclude
aspects and

communication

We have included
the key points of
communication
with stakeholders
ONn Major issues.
We continue

to formulate
management
policies for major
topics, disclose
policies for specific
issues in each
chapter, as well

as review and
track the results

of each item as a
foundation for long-
term sustainable
development.
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Stakeholder Communications

We pay special attention to the concerns of various stakeholders, and set up a special area for

stakeholders on the official website, and set up a communication line, etc. Through various communication

channels, we collect information about the stakeholders' opinions and maintain close contacts in order to

ensure the steady progress of sustainable operations.

Stakeholders

Relations with TDCC

2021 Communication Channel and

Frequency

Corporate sustainable operations and growth
can only be achieved through excellent teams
and talents. We are of the view that talents are

+ Labor-management meetings (quarterly)
+ Employee suggesting forms, two-way

communication (occasionally)

+ Face-to-Face Communication, Documents in

Employees the foundation and'employees are precious Writing, Telephone (instant)
assets of an enterprise. Thus, our employees : .
- ; + Supervisors meetings (weekly/monthly)
are provided with a healthy and equal - - )
; + e-Training Digital Learning Platform
workplace at all times. .
(occasionally)
+ Relevant association smeetings (occasionally)
+ Face-to-Face Communication, Meeting,
Customers and participants are major sources Documents in Writing, Telephone (instant)
X P P e Coordinate with the Competent Authority to
Customers/ | of income. We expect to offer participants

Participants

with services in advance to jointly create value
again.

Conduct Audits (occasionally)

+ Seminars (occasionally)
- Customer satisfaction survey (annually)

Publications (bimonthly/annually) e-Training
Digital Learning Platform (occasionally)

As a chartered industry, varius businesses
of TDCC are required to be approved by the
competent authority, and the Company shall

- official correspondence (occasionally)

Competent coordinate with the competent authority to Telephone (qccasmnally)
Authorities : i - Email (occasionally)
conduct oversights and audits on rele vant | | Meetings and Seminars (occasionally)
matters. Thus, the competent authority is & y
important to TDCC's day-to-day operation.
Shareholdings of Taiwan Stock Enchange | Shareholde.rs meeting (annually)
- Board Meeting (monthly)
account for 50.59% of the total shares. Other | r face C ioation. Meeti Wri
major shareholders are relevant financial Cace—to- acde ommuEmcaon?,l eﬁtmgs,. ritten
Shareholders/ insiutions, Thereien, THEC's eperaionz orrespondence or Emails, Telephone (instant)
Investors + TDCC annual report (annually)
performance, corporate governance and ‘ R . :
. S - TDCC's online information (occasionally)
sustainable development are major issues of - . X
concern Messages from Official Website (occasionally)
’ + Publications (bimonthly/annually)
TDCC s ser vIces rely on comm|tted suppliers |, External communication mailbox (timely) Timely
. to offer quality and compliant products and . . :
Suppliers/ . . ; business communication (occasionally)
services. It is necessary to build mutual and Co ;
Contractors + Face-to-Face Communication, Meeting,

trusted relations between the Company and
suppliers.

Documents in Writing, Telephone (instant)

Communities

TDCC emphasizes the impact of social
engagement on the local development.

+ Business correspondence (occasionally)

Activities (occasionally)

- Results announcement (occasionally)

2021
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Ranking and Description of Sustainable Issues
Rank Catagories Topic
@ Governance and Economy Corporate
@ Products and Services Information Security
@ Governance and Economy Policies and compliance
@ Governance and Economy Risk Management and Communication
@ Products and Services Customer Relationships and Protection of Rights
@ Governance and Economy Internal control and internal auditing
@ Employees and the Society Talent education and development
@ Employees and the Society Healthy workplace
@ Employees and the Society Labor-management communication
@ Governance and Economy Operational performance
@ Employees and the Society Talent recruitment and retention
@ Products and Services Sustainable Finance and Product Innovation
@ Employees and the Society Employee compensation and benefits
@ Governance and Economy Sustainable supply chain management
@ Products and Services Promotion of International Business
@ Employees and the Society Financial Inclusion and Financial Education
@ Employees and the Society Human Rights and Diversity
@ Environment Energy Management
@ Environment Measures for Responding to Climate Change
@ Environment Environmental Impact from Operations
@ Employees and the Society Communities and Social Influence
Sustainability Issue Matrix
High @
'_ 8
)
2 02
@
o
% O [06)
3 ®
3 @
)
o)
-
- o)
>
o
: g
w
&
) ® ©
S o ®
= w
o o
Low Degree of impact on the sustainable operation of TDCC High
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Management Approach
Towards Material Issues

We disclose the material issues of the TDCC in 2021 based on GRI standards and listed the relevant
stakeholders, policies and commitments, goals and related communication mechanisms for the issues in

order to meet the expectations of all parties on the sustainable development of TDCC.

Material Issues and Parties Impacted

Within the

Materiality Organlzatlon Chapters and

Materiality Issue Corresponding
ISS ue Sections
. Participants / Investors / Contractors .
TDCC FundRich Regulator ) Neighborhood
Customers hareholders /Suppliers

Outside the Organization

Corporate
Governance General v v 2.2
and Business Standards Disclosure 31
Integrity
Information General v v 2.2
Security Standards Disclosure 3.2
.. . . 2.2
Policies Socioeconomic v v 31
and Compliance Compliance 41
Risk 21
Management General v v '
. 2.2
and Standards Disclosure 3
ommunication ’
Customer .
Relationships Ma[gebté Ti% and p y ﬁ
2l s il Customer Prgi’vac 4'2
Rights y '
Internal Control
and Internal Standa?jsngriilclosure v v g%
Auditing '
Talent Education Training % v 22
£ and Education 5.2
Development ’
Healthy General v 22
Workplace Standards Disclosure 54
Lelbioi- Labor-management 22
management Relationghi v v 51
Communication P ’

Notes :

1. The "Organization" represents all the department heads and staffs of TDCC and FundRich.

2. According to the occupational safety and health-related laws and regulations, based on the size of FundRich and the
number of employees, it is not necessary to establish relevant regulations and implementation plans.
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Material Issue Management Approach

Materiality
Issue

Corporate
Governance
and Business

Integrity

Significance for TDCC

| TDCC is the only post-trade facility in Taiwan's capital market, which is an important part
of financial infrastructure. Without a sound system of corporate governance, it can at best
affect operation efficiency, at worst affect the operation of financial markets. TDCC has a
fully functioning board of directors, fair treatment of shareholders, transparent information
disclosure, managers with integrity, and a complete audit system. It ensures comprehensive
operations and lowers operational risks in Taiwan's securities markets.

[l All members of TDCC shall respect their roles and carry out their duties in a fair manner. The
"Rules of Employee Ethics and Integrity” shall be adhered to in dealing with matters such as
receiving gifts or benefits, receiving of drinking and dining treats, recusal of employees due to
conflicts of interest and matters relating to requests for influence lobbying.

Information
Security

To meet expectations and requirements on information security from the public and the
competent authorities, we will establish a complete, viable, and effective information security
management system with information security policies as its base and according to the needs of
organizational development. This is the best protection for the TDCC's information security.

Policies
and Compliance

TDCC is strictly regulated by the competent authority, and it is also one of the financial
institutions that should implement the obligation according to laws and regulations to prevent
money laundering. To ensure that the business operations of TDCC are in compliance with
laws and regulations, in addition to promotion and training, we also actively participate in
courses and meetings held by the competent authorities, strengthen the concept of the law,
as well as establish and improve the legal compliance system framework. In addition, in line
with the government's anti-money laundering and antiterrorism policies, TDCC established
an "AML/CFT Screening Platform", and the Ministry of Economic Affairs designated TDCC to
establish a "Company Transparency Platform", which is of great help to the implementation of
Taiwan's money-laundering prevention policy and the improvement of company information
transparency.

Risk
Management
and
Communication

To maintain the quality of the Company's products and services, and ensure consistency, we
have held onto the spirit of continuous improvement. Customer service quality and internal
operation efficiency are continuously improved, risk control in each business division being a key
method.

026
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Policies and Commitments

|.We have established a "Personal Information Protection Management Policy” to implement personal information
protection and a management system and to protect the rights and personal information of subjects involved. We have
established the "IS022301 Business Continuity Policy” to continuously strengthen our disaster response capabilities and
establish appropriate backup mechanisms to reduce the likelihood of service interruptions and to enable our critical
infrastructure business and its related applications to return to acceptable service levels within the promised recovery
time targets in the event of an interruption, and to do our utmost to protect the interests of all our investors. The "Code
of Ethical Conduct of Directors and Supervisors of Taiwan Depository & Clearing Corporation” was formulated to regulate
that each director and supervisor should maintain a high degree of self-discipline and implement the Company's
commitment to integrity management. We have established the "TDCC Rules of Employee Ethics and Integrity" and
"TDCC Directions Governing Handling of Reported Cases" to promote fairness when employees carry out their duties. We
also aim to create a company culture of integrity and transparency for comprehensive management.

We fully utilize information and communication security technology to build an effective and complete system.The
purpose of the Information security protection mechanism is to ensure the confidentiality, completeness and usability of
information assets.

I.TDCC shall comply with regulations on securities and futures and futures management. It is committed to adjusting
operating methods and internal regulations as required by competent authorities in the event of regulatory changes.
TDCC is committed to handling personal data according to the Personal Information Protection Act to ensure the security
of personal data.

[.TDCC has developed policies, guidelines, and proposals for anti-money laundering and terrorism financing. It is
committed to complying with the requirements of the Money Laundering Control Act and Terrorism Financing Prevention
Act.

TDCC has established a comprehensive risk management organization structure. In addition to the effective operation
of the risk management system and mechanism through the board's governance and supervision as well as the
establishment of the risk control committee under the board for the supervision of risk management matters, the
Company also introduced TPIPAS to control the risks in respect of personal information.
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Materiality
Issue

Customer
Relationships
and Protection

of Rights

CH2

Significance for TDCC

Customer relationship management is a core concept in TDCC operations. TDCC
providescentralized depository and book-entry services, secure financial market operation,
andprotection of investor interests. TDCC strives to improve service quality, as well as providesafe
and convenient services. Using the market and customer needs as guidance to minimize
operating costs and risks, it continues to diversify its services.

Internal Control
and Internal
Auditing

| The purpose of internal control is to facilitate the Company's sound management, with
reasonable assurance on operating effectiveness and efficiency. Another purpose is to report
on the reliability, timeliness, transparency, compliance of relevant regulations, and other goals.

Il Assist the Board of Directors and the management in examining and reviewing the defects in
the internal control system and the operating performance and provide recommendations for
improvement in a timely manner to ensure that the internal control system is well implemented
and improved.

Talent
Education
and
Development

In response to the digital transformation and innovative service development and through the
development of professional talents, we were able to establish the digital thinking ability of
employees. In addition, through using digital technology and integrate cross-border resources,
operational efficiency was improved in order to provide market-oriented digital services.

Healthy
Workplace

In order to ensure the safety and health of our employees, TDCC follows the occupational
safety and health requirements set forth in national laws and regulations and has established
an occupational safety and health-related plan. In order to provide adequate health care and
assistance to our employees, we have also implemented a number of health promotion activities
in conjunction with the Ministry of Health and Welfare's Healthy Workplace Certification.

Labor-
management
Communication

Communication and cooperation between labor and management are promoted through good
management mechanisms and communication channels in order to protect labor rights and
employee benefits, which enhances employee coherence and creates a happy enterprise.

028

2021 ESG Report



CH2 © TR EREEE

[ 4 ‘ @ @ LY @ o TDCC Taiwan Depository & Clearing Corporation

Policies and Commitments

Quality Policies:

|.Establish a professional, efficient, and internationalized mechanism.

[l.Provide safe, convenient, and diversified services.

lI1.The services and businesses provided by TDCC do not infringe on the privacy of users and present no false information
in order to protect the rights and interests of consumers.

The Company's internal audit has been carried out independently to help the board and senior management determine
the effectiveness of its internal control system and provide timely improvement suggestions for continuous effective
implementation. The basis for verification and assessment is as follows:

|.Regulations governing the establishment of internal control systems by service enterprises in securities and futures
markets.

ll.Regulations governing internal control system and internal audit system for anti-money laundering and countering
terrorism financing by financial institutions as designated by securities and futures businesses and the Financial
Supervisory Commission.

ll. The implementation details regarding TDCC's Internal Control System and Internal Audit Rules

L.In line with TDCC's strategy and development goals, we continue to implement a full range of education and training
resources to improve professional knowledge, digital thinking abilities, and the diversified development of employees.
Regular performance appraisal is carried out to effectively enhance the employees' competency, at the same time to
keep track of the performance and lead employees to grow.

ll.Adhering to the concept of "People are the company's assets”, TDCC continues to carry out talent training, accumulate
innovative knowledge power of various technologies through new digital learning courses, and accelerate talent
development in order to strengthen employee competitiveness and allow the organization to develop sustainably, which
serves as an important foundation for TDCC's future advanced insurance services.

In order to ensure the safety and health of our employees, TDCC follows the occupational safety and health requirements
set forth in national laws and regulations and has established an occupational safety and healthrelated plan. In order
to provide adequate health care and assistance to our employees, we have also implemented a number of health
promotion activities in conjunction with the Ministry of Health and Welfare's Healthy Workplace Certification.

TDCC promises to maintain the harmony between labor and management and create a healthy, safe, diverse, and
friendly workplace. Two-way communication and exchange of opinions is promoted to ensure the continuous progress
of the working environment and the improvement of company culture. If there are any major operational changes or
decisions that affect the rights and interests of employees, these will be announced in advance in accordance with laws
and regulations to protect employees' rights and interests.
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Goals and Objectives

Corporate
Governance
and Business

Integrity

|.The management promotes business operations with a fair and objective attitude as well as a strong
sense of professionalism. It will strengthen the protection of shareholder and investor interests.
I.No corruption occurred.

Information
Security

TDCC has developed the "Information Security Policy", which is reviewed and evaluated by
management at the Information Security Meeting at least once a year to reflect the latest status
of information security management, operational standards, technologies, business needs and
regulations in order to ensure usability, security, and effectiveness of operations related to information
security. Appropriate information security management will also be reinforced.

Policies
and Compliance

The Company shall comply with regulations concerning the management of securities and futures,
personal data protection, as well as anti-money laundering. It strives for zero penalties from
competent authorities for the entire year, and works in conjunction with the government's policy
of enhanced anti-money laundering and counter-terrorism financing. Actions shall be taken in
accordance with the policies and regulations from competent authorities without straying away from
the goals.

Risk
Management
and
Communication

The Company shall evaluate various types of risks on a regular basis, and propose policies as well as
corrective measures accordingly. The company will also set up an expected date of completion.

Customer
Relationships
and Protection

|.The quality objectives, policy statements, privacy protection, information security policies, and
personal data protection management objectives, etc., are set annually by all units in accordance with
their powers and responsibilities.

Il.Customer service is enhanced in order to have a better-integrated customer feedback and
communication platform. It strives to improve service quality, as well as the adequacy, sufficiency,
and effectiveness of the quality management system.

lll.Understand the customer's overall satisfaction with the corporate image in all aspects of

of Rights - .
satisfaction ratings.
IV.The annual business plan and performance evaluation shall be determined every year, and the
scope of implementation, expected results and estimated execution timetable shall be explained in
order to check the annual execution results and report to the competent authority
030 2021 ESG Report
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Communication and Complaint Mechanism

| We have established the "TDCC Rules of Employee Ethics and Integrity."

2021
Methods of
Action and

Results

Please refer to

© LA REYIEEA

TDCC Taiwan Depository & Clearing Corporation

Stakeholdersin
Focus

TDCC, FundRich

I1The "TDCC Directions Governing Handling of Reported Cases” was added for | 3.1 Implement | Securities,
case handling of independent units and investigation. The system has also been | Corporate Shareholders/
incorporated into the scope of internal control. Governance Investors
TDCC, FundRich
Securities,
Suggestion forms from the official website, email, investor service | Pleasereferto Shareholders/
hotline, or in writing. 3.2 Risk Control | Investors,
Competent
Authorities

|."Directions Governing Handling of Reported Cases in Taiwan Depository and
Clearing Corporation”.

I1."TDCC Procedures for Exercise of Rights, Complaints and Consultation”.

[11.In 2021, the Company did not receive any complaints from internal or external
parties, nor any cases concerning the exercise of rights in personal information
protection, complaints, or consultation

Please refer to
3.1 Corporate
Governance,
4.1
Comprehensive
Financial
Market
Infrastructure
and Regulation

TDCC, FundRich
Securities,
Shareholders/
Investors,
Customers/
Participants

Both internal and external units have to assess the risks of various business
activities. This can be done through emails, investor hotline and suggestion
forms from the official website, and in writing to their respective units.

Please refer to
3.2 Risk Control

TDCC, FundRich
Securities,
Customers/
Participants,
Shareholders/
Investors,
Competent
Authorities,
Suppliers/
Contractors,
Communities

I.Customer ser vice hotline, front desk, website suggestion form and email.
II.When dealing with customer complaints, the organizer will provide
explanations and calm the customer. In-person visits are arranged when
necessary. The organizer will submit a customer complaint form within three
business days to provide an update.

Ill.Conduct a quantitative survey on the satisfaction level of various business
services, and for those with lower scores on the satisfaction index, ask questions
about their considerations or specific suggestions with open-ended questions in
order to find out the current advantages and disadvantages of TDCC. The user's
open opinions are then organized and summarized as a basis of reference for
future communication with users or when services are being provided.

Please
referto 3.1
Implementing
Corporate
Governance -
Compliance
4.2 Quality
Customer
Service

TDCC, FundRich
Securities,
Shareholders/
Investors,
Customers/
Participant
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Goals and Objectives

Internal Control

Promote the Company's sound management to reasonably ensure the fulfillment of the following
goals:

and Internal |.Effectiveness and efficiency of operations.
Auditing I.Reliability, timeliness, transparency and compliance of reporting.
lll.Compliance with applicable rules and regulations.
|.Talent Selection and Recruitment: in response to the development of digital finance, we attract
Talent diverse professionals with digital finance expertise, innovative thinking and team spirit.
Education [l.Talent Nurture: Build an optimized and innovative all-around education plan and implement a
and performance evaluation mechanism.

Development

lll.Retaining talents: Establish diverse employee benefits, smooth labor-management communication
channels, create a healthy and safe workplace and build a friendly and diverse environment.

Healthy
Workplace

I.Build a health promotion team, build a collective consensus, and develop effective strategies and
programs.

ll.Promote the concept of employee health improvement, apply healthy living practice strategies, and
develop healthy living habits.

I11.Build up the concept of active health care for employees and improve their knowledge of selfcare.

IV.Effectively promote discussion of health issues, promote healthy behaviors and healthy lifestyles
among employees, and further improve the quality of health.

Labor-
management
Communication

A total of 4 (every quarter) labor-management meetings, along with 2 two-way seminars with
newcomers and 2 two-way seminars with group-level personnel seminars that are held each year.
Seminars are carried out to follow up on the issues previously discussed, and continuous research on
optimization and response measures are carried out to effectively improve work efficiency.

032
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Communication and Complaint Mechanism

Audit personnel shall conduct audits according to plans. In case of any
doubts during the process or when verification is required, they will always
communicate with the inspected unit. When issues are discovered in audit
results, they will hear the explanations from the inspected unit and offer
suggestions to ensure communication and understanding. This way, the audit
can be carried out smoothly.

2021
Methods of
Action and

Results

Please refer to
3.2 Risk Control
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Stakeholders in
Focus

TDCC, FundRich
Securities

Employees can grow themselves through the e-Training digital learning
platform; labormanagement meetings are held quarterly, super visor
meetings are held weekly and monthly, and employee interviews are
held occasionally to show care for them.

Please refer
to 5.2 Talent
Development

TDCC, FundRich
Securities

TDCC has an Occupational Safety and Health Group with a complaint window
where employees can submit their needs and difficulties by phone, email
service box, or in writing. In addition, there is an employee assistance program
to provide overall assistance to our employees.

Please referto 5

4Employe
eHealthand
Safety

TDCC

. TDCC set up the "TDCC Directions Governing Handling of Reported Cases,"
and established the whistleblowing system. In addition, TDCC has set up
an independent unit that is responsible for accepting and investigating
whistleblower cases.

ll.Labor-management meetings are held quarterly, supervisor meetings are held
weekly and monthly, and employee interviews are held occasionally to show
care for them.

[Il.Multiple bilateral communication seminars are held, all of which can provide

an opportunity to communicate relevant information with the company.

Please refer
to 5.1 Human
Resource

TDCC, FundRich
Securities
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C Awarded "Silver Award" by the Taiwan Corporate Sustainability Awards (TCSA)

 Awarded “Innovation and Growth Award ” for excellence in Sustainability by
Taiwan Corporate Sustainability Awards (TCSA)

Rlengggm?{c])tn ( Awarded “Taiwan Sustainability Action Awards (TSAA)

(7 Awarded “Social Welfare Development Award > for The Asia Responsible
Enterprise Awards (AREA) in 2021

(v Awarded "Silver Award" of Arts&Business Awards

Operationa[ @ n 2021, TDCC had an After-tax surplus of $6.174 billion, with a stable and
Performance profitable performance

TDCC takes the implementation of the company's sustainable management as an important goal.
From the management to the general employees, everyone implements the corporate culture of integrity
in their actions and services. Through regulations such as operating codes, integrity ethics, and quality
policies, diverse training courses were designed for new employees, current employees, senior executives
and even board members. With the attitude of operating in good faith, supplemented by practical actions
and performances such as compliance with laws, anti-corruption, and prevention of money laundering, we
will increase the trust and recognition of the public.

WImplement Corporate Governance

Board of Directors and Functional Committees

TDCC's highest decision-making authority is the shareholders' meeting, and the highest executive
authority is the Board of Directors. Other committees such as the Research, Development and Fee
Committee and Risk Control Committee are set up to ensure the integrity and transparency of the

company's operations.
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The Board of Directors

The Board of Directors of TDCC is formed by seven directors, all of whom are juristic persons, on behalf
of Taiwan Stock Exchange, Yuanta Securities Finance Co., Ltd. and KGI Securities respectively. There are
three supervisors, including one standing supervisor, representing Taiwan Securities Association and
Taiwan Futures Exchange, respectively. The directors and supervisors all have substantial experience in
the industry and at the same time have diversified professional backgrounds. They supervise and guide all
major decisions of the company's management team, and ensure that each unit performs its functions. A
total of 12 board meetings were convened in 2021 with an attendance rate of 100%.

To carry out an ethical operation, we formulated the "Code of Ethical Conduct of Directors and
Supervisors of Taiwan Depository & Clearing Corporation" that required each director to be highly
disciplined. When a company director or the juristic person represented at the board meeting has a stake
in a proposed resolution, the director shall state the important aspects of the stake in the meeting and may
not participate in the discussion and vote on such resolution, and shall recuse from any discussion and
voting to demonstrate its commitment to the Company's ethical operation.

The Board of Directors

Shareholders' Meeting

Supervisors

Risk Control

Research, Board of Directors Committee
Development and Fee

Committee Chairman &CEO

President

Senior Executive Vice President ;
General Auditor
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The Board of Directors of TDCC consists of 9 directors, all of whom are corporate representatives,
representing TDCC, Taipei Exchange, Cathay Capital, Franklin Templeton and the Family Heritage Trust
Company. There are 3 supervisors, and in addition to Fubon, which is the Corporate Representative, the
former president of FISC and the vice president of the Institute for Information Industry were appointed
as the supervisors. The directors and supervisors all have substantial experience in the industry and at
the same time have diversified professional backgrounds. They supervise and guide all major decisions of
FundRich, and ensure that each unit performs its functions.

Functional Committees

TDCC established the "risk control committee" and "R&D and rate review committee" under the
board of directors to strengthen the board’ s management and supervision functions. The Company also
formulated the "Fund Market R&D Counseling Committee" to foster the development of the fund market
and promote the needs of the fund business of TDCC. Their main functions and responsibilities are listed as

follows:

Names of the Main responsibilities 2021 Operation
committee conditions
CONVENED 2
- Review on the risk controls and self-assessment reporting MEETINGS WITH
Risk Control mechanism of participants AN AVERAGE
. + Carry out risk control auditing on depository, clearing and ATTENDANCE RATE
Committee . ) OF 100%
settlement business procedures, computer operating system and
operational procedures between participants
EQUITY PRODUCTS
! q . S GROUP AND
- Planning on business development and operational guidelines
R&D and Fee . ) : FIXED INCOME
. : - Carry out review on new business planning
Committee (equity _ , , , , GROUP CONVENED
+ Carry out review on material changes in the respective business
products group ) ) : 2 MEETINGS
L Carry out review on the standard of service fees for handling
and fixedincome . o . RESPECTIVELY
depository, registration, book-entry and transaction settlement,
group) " WITH AN AVERAGE
' ATTENDANCE RATE
OF 96.15%
CONVENED 2
MEETINGS WITH
Fund Market - Counseling and suggestions on the fund market development, AN AVERAGE
i product development and back office operations ATTENDANCE RATE
R&D counseling . , : . OF 92.85%
. + Counseling on the fund business planning, marketing and fee 6970
Committee .
charge of the re-invested company of TDCC
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Integrity and Anti-corruption

TDCC is concerned with ethical operation and anti-corruption. Therefore, we formulated the "TDCC
Rules of employee ethics and integrity" to regulate employees when dealing with matters such as receiving
of gifts or benefit, receiving of drinking and dining treat, recusal of employees due to conflicts of interest
and matters relating to requests for influence lobbying to ensure impartiality while performing duties by
such employees of TDCC. All employees of TDCC abide by relevant regulations and discipline. Along with
training, the Company creates a highly ethical and disciplined operational environment. TDCC added
the "Directions Governing Handling of Reported Cases," and established the whistleblowing system
to encourage anyone to report cases related to crimes, frauds or violations of laws and regulations
discovered by them. In addition, TDCC has set up an independent unit that is responsible for accepting and
investigating whistleblower cases. On the other hand, the whistleblowing system has been incorporated
into the scope of TDCC's internal control system to promote sound management of the Company.
According to the implementation of the "Rules of Employee Ethics and Integrity" and the "Directions
Governing Handling of Reported Cases," no cases of corruption or complaints were found in 2021.

FundRich established the "Rules of Ethical Conduct for Employees"” for directors, supervisors,
managers and all employees to treat all customers, suppliers, competitors and employees fairly. They
should not use their positions to gain any kind of improper benefits, thereby upholding the corporate
core values of honesty, integrity and anti-corruption. In addition, the "whistleblower system" encourages
internal and external personnel to report any unlawful, unethical and dishonest behavior, and designates
an independent unit with the authority to receive and investigate all reported cases. The whistleblower
system is incorporated into the internal control system to ensure and promote the sound operation of
the Company. According to the implementation of the "Rules of Ethical Conduct for Employees" and the
"Whistleblower System," no cases of corruption or complaints were found in 2021.

Human Rights and Diversified Equality

As human rights are highly valued internationally, the topic of human rights and diversity in Taiwan
is one of the top ones in Asia, and TDCC values diversity and equality within the company. In order
to better fulfill corporate social responsibilities and protect the basic human rights of all employees,
we recognize and promise to follow the international human rights conventions including the "The

Universal Declaration of Human Rights", "The UN Global Compact" and other international human rights
conventions, and abide by the local labor laws. The local laws include the "The Labor Standard Act" and
the "The Act of Gender Equality in Employment", etc., in the hope to establish appropriate management
methods and procedures to prevent any violations of human rights. The "Human Rights Commitment
and Policy Plan" was established to create a secure working environment and a good work culture.
The TDCC implements five major directions for human rights protection: implementing human rights
in the workplace, providing a safe workplace, emphasizing labor-management harmony, respecting

associations and communities, and protecting privacy and security.
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Regulatory Compliance

TDCC

Strictly regulated by the competent authority, TDCC is also a financial institution that shall discharge its
obligation to prevent money laundering in accordance with the requirements stipulated by Subparagraph
15, Paragraph 1, Article 5 of the Money Laundering Control Act, and shall abide by relevant regulations
set out in the Money Laundering Control Act, Terrorism Financing Prevention Act and the "Regulations
Governing Anti-Money Laundering of Financial Institutions." In doing so, we have actively participated
in courses and meetings organized by relevant competent authorities and subsequently implemented
requirements through amendments to regulations and the systems. Therefore, no penalty was imposed in
2021 by the competent authorities in relation to any violations of money laundering control and financial
oversight-related laws as well as relevant laws governing the economy (product and marketing), the society

(labor and human rights) and the environment (environmental protection).

The rules and regulations of TDCC comply with the following aspects, and there are three action
methods as follows:

@® Keep up to date with the latest laws and regulations, communicate in real time: check daily whether
the competent authority announces amendments to related legislation in advance, and assess
whether it is related to TDCC's business.

@ It is necessary to cooperate with the revision of the higher-level regulations, add new types of

businesses, or adjust and revise the internal regulations according to the operation.

@ Check whether the Company's new business complies with laws and regulations to ensure the

innovative developments comply with government regulations.

TDCC is an important post-trade facility in Taiwan’ s capital market, and we assist the government
in improving the financial market through various public platforms such as the “ AML/CFT Screening
Platform" and "Company Transparency Platform". The implementation of corporate governance and
the prevention and control of money laundering also effectively improves our country’ s international
obligations to put an end to money laundering as well as prevention and combating the financing of

terrorism. At the same time, TDCC regularly reviews both the risk factors as well as risk control measures,

and after conducting risk assessment operations, the anti-money laundering and anti-terrorism risk
assessment reports are updated and sent to the competent authorities for reference in order to enhance

the effectiveness of the TDCC's anti-money laundering and anti-terrorism operations.
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The legal compliance framework for the prevention and control of money
laundering and capital terrorism

Competent Authorities <

Money Terrorist Regulations Governing
Laundering Financing Anti-Money Laundering of
Control Act Prevention Act Financial Institutions

Regulations Governing Internal Control System and Internal
Audit System for Anti-Money Laundering and Countering
Terrorism Financing by Financial Institutions as Designated by
Securities and Futures Businesses and the Financial Supervisory
Commission

Regulations of the

Competent Authority

Internal Control and Internal Auditing

TDCC's Actions

Anti-Money Laundering
and Terrorist Financing

Anti-Money Laundering
and Counter-Financing of
Terrorism Plans

Risk Assessment Report

Internal Advocacy and
Educational Training

TDCC began to counsel the securities dealers from 1995 onwards in order to assist securities dealers
and stockholders to comply with laws and regulations and implement internal control. The securities
dealers cooperated with the stock exchanges and counter buying centers to conduct inspections since the
following year. Through two-way communication, the concept of the law is reinforced among the entrylevel
employees to avoid the risk of breaking the law. Since 1998, TDCC has cooperated with the competent
authority to start counseling and assisting in formulating the internal control system of the share-holding
unit in public companies. TDCC was also entrusted by the competent authority to conduct share-related
audits. Securities dealers and stock service institutions already have a set of compliance standards.
We continue to publicize as well as to conduct briefing sessions and educational training every year to
strengthen the legal concept of all employees at TDCC as well as to establish a good legal compliance
system structure.

FundRich

In order to ensure the operations of FundRich comply with regulations, FundRich strengthens internal
compliance regulations and code of conduct through education and training. As one of the financial
institutions that should fulfill anti-money laundering obligations in accordance with Paragraph 1, Article 5
of the Money Laundering Control Act, FundRich must comply with the relevant regulations, including the
Money Laundering Control Act, the Terrorism Financing Prevention Act, and the Regulations Governing
Anti-Money Laundering of Financial Institutions, while carrying out anti-money laundering operation
and terrorism financing prevention according to Article 5 of the "Regulations Governing Internal Control
System and Internal Audit System for Anti-Money Laundering and Countering Terrorism Financing by
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Financial Institutions as Designated by Securities and Futures Businesses and the Financial Supervisory
Commission." Employees actively participated in training and briefings conducted by the competent
authorities and trade associations. FundRich has gradually implemented regulatory requirements through
amendments to regulations and systems. Hence, no penalty was imposed by the competent authorities
due to compliance with regulations related to anti-money laundering and financial supervision, as well as
violation of economic (anti-corruption and anti-money laundering), social (labor, human rights, product
marketing labels) and environmental (environmental protection) laws in 2021.

WRisk Control

Key actions taken by TDCC

TDCC has established a complete risk management organizational structure. In addition to the

effective operation of the risk management system through board governance and supervision, and the
establishment of a risk control committee under the Board of Directors to supervise risk management
matters, TDCC also introduced the Taiwan Personal Information Protection and Administration System
(TPIPAS) to control the personal data risks and implement the security management system, quality
management system, and internal control and audit system to ensure the safety of business operations.
TDCC has established a complete risk management organizational structure. In addition to the effective
operation of the risk management system through board governance and supervision, and the
establishment of a risk control committee under the Board of Directors to supervise risk management
matters, TDCC also introduced the Taiwan Personal Information Protection and Administration System
(TPIPAS) to control the personal data risks and implement the security management system, quality

management system, and internal control and audit system to ensure the safety of business operations.

Risk Control Committee

In order to effectively control operational risks of clearing and settlement, the risk control committee
regularly convenes meetings once every half year or at any time when deemed necessary. The committee
pays close attention to and supervises various issues, primarily covering the risk control review on the
operational procedures of depository, clearing and settlement, operational system of a computer system and
operational procedures between participants. In addition, the committee reviews the risk controls and self-

assessment reporting mechanism of participants.
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Business Continuity Planning (BCP)

Since 1997, TDCC has compiled a "Manual for Abnormal Situation Processing" and conducted drills based on if
an abnormal situation shall occur. In 1999, based on the "Information Security Management Standards of the
Executive Yuan and its affiliated organizations" promulgated by the Research, Development and Evaluation
Commission of the Executive Yuan, TDCC's "Business Continuity Plan (BCP)" was formulated. Business continuity
strategies were formulated and formed a business continuity operation team. The team coordinated overall
command and resource utilization, and clearly defined the task organization and responsibility for the sustainable
operation mechanism such as the pre-existing backup protection mechanism, contingency measures during
the event, and post-recovery operations. We handled BCP drills with uninterrupted business and information
operations on a regular basis in accordance with the abnormal situations of the manual, including natural
disasters, human disasters and infectious diseases in order to confirm that all backup equipment, sites, and
systems can ensure the uninterrupted operation of the core business. The proficiency of core business personnel
and job agents is enhanced in handling abnormal conditions.

National Critical Infrastructure Protection Plan

As a national critical infrastructure provider, TDCC is a Level 2 unit in the securities sub-domain under the financial
sector of the national critical infrastructure classification. To assess risks including natural and manmade disasters
and information security incidents, as well as the risk of disruption of critical resources, we have formulated
national critical infrastructure security protection plans, established notification mechanisms, alert mechanisms
and professional support agreements to ensure the normal and continuous operation of the important business

functions of our securities and financial payments.

Quality Management System

We attach importance to customer service quality and constantly optimize internal operation efficiency to provide
the best service to our customers. We implement a quality management system and integrate its spirit into our
internal processes and daily operations to standardize all operations and ensure consistency in quality, refine

operational efficiency through PDCA steps, and constantly pursue excellence and prioritize quality.

Internal Control and Auditing System

TDCC formulated the internal control system in accordance with the "Regulations Governing the Establishment of
Internal Control Systems by Service Enterprises in Securities and Futures Markets" promulgated by the competent
authority. The system was approved by the Board of Directors, and the objective of which is to facilitate the
Company's sound management so as to reasonably ensure the effectiveness and efficiency of our operation,
deliver reliable, timely, transparent and compliant reports and abide by relevant laws and regulations. TDCC
established the internal auditing office under the board of directors. The Company conducted an audit on the
business operated by each department and office, assisted the board of directors and managers in investigating
and assessing the internal control system and providing suggestions in due course so as to ensure the continuous
and effective implementation of the internal control system. In 2021, the Company has completed 336 audit
operations, and the audit results complied with regulations related to the Company's internal control system, in

which no incompliance was found.
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TDCC's Information Security Protection

To meet the expectations and requirements of the public and the authorities for information security,
TDCC has implemented an information security management system with the full use of information and
communication security technology, which has become the most important foundation for our internal
operations and business.

TDCC's Implementation of
Three Major Focus Points
in Information

Collect various information Security Protection . -
security events every day, Collect various safety incidents

and transfer the information each day and transfer the safety
incident information to the

security event data to the e
monitoring software of the monitoring software of the
security monitoring SOC system

center(SOC) system
After immediately monitoring

various incidents and correlation
analysis, make analytical
statement and give an alarm
and make notification

Information Security Implementation

Business Continuity Management System (BCSMS)

To ensure the immediate activation of recovery mechanisms in the event of disruptions, to maintain the
normal and continuous operation of critical businesses, and to enhance the ability of colleagues to handle
crises and maintain key business operations in the securities, futures and bills markets. On December 1,
2020, TDCC passed the British Standards Institute (BSI) certification process and formally obtained the "I1SO
22301:2019 Business Continuity Management System" international standard certification, providing the
best guarantee of the normal operation of the securities, futures and bills markets in Taiwan.

The 2021 annual assessment operation of 1SO 22301:2019 BCM system of TDCC was carried out on November
2021 by certificate authority BSI. According to the result of this assessment, there was no nonconformance,

thus the verification possessed by TDCC is still valid.

Routine Safety Inspections

Safety Inspections are done every year, including system weakness scanning, code review, penetration
testing, web weakness scanning, safety Inspections, and basic safety testing of mobile application APP. After
the result assessment, the medium risk and above that were discovered have corresponding measures to

improve them.
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In accordance with information security regulations as well as the requests from the Financial Supervisory
Commission, banks are required to strengthen the security protection measures of the bank settlement
system (SWIFT) every six months, and conduct information security management verification on the SWIFT
system. The issues found in the inspection results have been improved and completed. Each year, we invite
professional manufacturers to conduct CSCF evaluations on the SWIFT system of TDCC based on the "SWIFT
Customer Security Information Security Implementation TDCC ESG Report 2020 043 Control Framework"
(CSCF) published by the SWIFT organization. The items recommended by the evaluation results have been

improved and completed.

Behavior Monitoring Software

In order to visualize our business application system, we use recording software to monitor user behavior. By
monitoring and recording user behavior in real-time, it can detect abnormal behavior and instantly send out a signal

to meet the requirements regarding usage records, trace data and evidence preservation.

ISO 27001 Information and Communication Security Management System Verification

To ensure the confidentiality, comprehensiveness and availability of the information system, and provide the
securities and futures market with safe, efficient and stable information service, we have been striving to implement
and strengthen the information security mechanism as well as enhance its effectiveness. We obtained the BS 7799
information security management system certification early in 2004, becoming the 26th institution that passed BS
7799 certification in Taiwan. As ISO introduced ISO 27001:2005 information security management standard based
on BS 7799 in 2005, TDCC passed the 1SO 27001:2005 information security management standard verification in
2006 immediately, and passed the latest 1SO 27001:2013 in 2014 to continue to maintain the effectiveness of the

information security verification.

Given that the practice of information security does not only include the security and protection of information
system, but is also the common responsibility of all associates, TDCC has expanded the verification of ISO
27001:2013 to the whole corporate and successfully qualified for the ISO 27001 expansion verification on November 5,

2021. This information security management policy will be practiced throughout TDCC.
- Holding Information Security Drills

TDCC has stipulated Information and Communication Security Related Incident Informing and Contingency
Operation Procedures for its associates to adhere to when incidents occur. In order to ensure that our associates can
complete the SOP within the time limit, TDCC has held annual drills and tests:

1. Information system redundancy test operation.

2. Key infrastructure security and protection project drills.

3. E-mail social engineering drills: hold annual social engineering drills.
4. Distributed denial of service attack drills.

Systematic information security incident drills and information security incident informing drills are coordinated

simultaneously with those practiced by the Financial Supervisory Committee.
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Employee Information Safety Training

- We will also announce and share safety information and new knowledge on the Company's EIP platform to
enhance the knowledge of colleagues' safety prevention.

- In addition, TDCC organizes drills in social engineering security and training courses on information
security from time to time. Social engineering drill test e-mails are randomly sent to TDCC's colleagues,
and the test results met the target values set by the Securities and Futures Bureau of Financial Supervision
Committee.

- In order to meet the requirements of the "Rules for Grading the Responsibility of Information Security”
and the "Guidelines for Establishing Internal Control Systems for Securities and Futures Market Services",
each staff member of TDCC must receive at least 3 hours of general training on information security, and
each information security officer must receive at least 15 hours of professional training on information
security.

Ongoing Operational Response to COVID-19

1. When the epidemic alert was upgraded to level 3 on May 2021, TDCC immediately initiated large scale
work-from-home operations and supervised the establishment of WFH Information Service Team,
in which it aided associates on solving problems regarding their computers in real time online and
maintained more than 50% of associated working from home. On the other hand, all sorts of meetings
and conferences were carried out through video conferences. By doing so, TDCC not only reduced
gatherings, but also maintained its daily operation through video conferences in real time. This not
only ensured the market and TDCC’ s daily operations, but also reduced the risks of having our
associates getting infected due to going to work.

2. We prepared and announced the implementation of a working manual for relocated offices. In
addition, we prepared drills related to the new Aikuo Telecom Park while also holding training to take
over all core business and information system operations from the Park. Home office equipment and
Internet connections were used to verify the efficacy of the manuals during practical exercises in the
Hungya Building and the Park.

3. TDCC's "Abnormal Situation Handling Manual", "Safety Protection Practice Regulations" and
"Business Continuity Plan (BCP)" have been revised to include measures to deal with infectious
diseases.

Key actions taken by FundRich

FundRich submits documents related to the annual audit plan and its implementation to TDCC,
whereas TDCC inspects FundRich at least once every year in accordance with the relevant laws and
regulations. FundRich regularly performs internal inspections. Moreover, FundRich regularly submits
written reports to various supervisors for review, reports to the board of directors, and completes the
self-assessment of various departments and offices.
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In November 2021, the "Training on Anti-money Laundering and Combating the Financing of Terrorism
” was conducted. All colleagues, some directors and supervisors participated. They will go through the
risk factors as well as review the risk management and control measures, then conduct risk assessment
operations. The anti-money laundering and anti-terrorism risk assessment reports are updated and sent
to the competent authorities for reference in order to enhance the effectiveness of the TDCC's anti-money
laundering and anti-terrorism operations. In addition, FundRich also provides training courses on personal
information awareness, fair treatment principles and the whistle-blowing system to help employees serve

the public more professionally.

FundRich Information Security

Information Security Implementation

Regular external audit of the computer room

The fund platform system hardware equipment is managed by TDCC. The safety maintenance services
provided include physical safety, power support, server authority control, network architecture, network
safety equipment, network equipment/server monitoring and notification, all of which are in compliance
with 1SO27001 international information safety standards. One external unit audit verification is carried out
every year, and there were no missing or improvement suggestions in 2021.

Regularly Practicing Redundancy Drills

Redundancy drills are carried out once every 6 months to ensure that TDCC can immediately maintain its
operation after switching its office to other places when any uncontrollable factors occurred, thus reducing
its impacts on customers.

Website weakness scanning

The external information security companies are entrusted to performing 2 scans per year. The risk weakness
found should be repaired by external manufacturers.

Penetration test

The external information security companies are entrusted to performing 1 scan per year. The risk bug should
be repaired by external manufacturers

Employee Information Safety Training

- Carry out social engineering drills at irregular intervals, and the test results met the target values of the
Securities and Futures Bureau of Financial Supervision Committee.
- Carry out the latest social engineering education and training every six months to enhance employees'

awareness of information security.
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WClimate Governance

TCFD Climate Change Risk Structure Disclosure

Given that global average temperature is rising and natural disasters are occurring more frequently, it
is of essence that we recognize the risks of climate change as soon as possible. Given that climate change
and environmental impacts are getting increasingly dangerous and will impact various factors of corporate
operations, the Sustainable Development Committee of TDCC has embarked on the promotion of “TCFD
Climate Related Financial Impact Assessment” by the end of 2021 by introducing the suggested structures
of Task Force on Climate-related Financial Disclosures (TCFD) announced by the UN Financial Stability
Board. TDCC also signed TCFD and has become its member from the end of 2021. At the same time, TDCC
has also founded its TCFD Working Group (subordinated under the “Environment Sustainability Team ”
of Sustainable Development Committee) and for the first time, introduced the climate related financial
disclosure suggested structures of TCFD in the 2021 Sustainability Report. Climate related information
will be disclosed according to the 4 major perspectives of governance, strategy, risk management and
indicators & goals. Qualitative and quantitative comprehensive assessments will be carried out targeting
various kinds of risks, before corresponding measures and management methods were decided to achieve
the efficacy of sustainable business.

Climate Governance

The board of directors is the highest supervising authority on climate change risks of TDCC as impact
due to climate changes is listed as one of TDCC’ s major risks. Through the Sustainable Development
Committee and Risk Monitoring Committee, they implement our sustainability policies and climate
promise by monitoring related issues regarding climate change risks and opportunities.

The Sustainable Development Committee of TDCC monitors the practice of corporate social
responsibility and sustainable business issues, which has included climate governance related issues.

3

The Sustainable Development Committee is made up of 7 teams, including “ corporate governance

3

team” , “innovate finance team” , “responsible finance team” , “cross-nation cooperation team” ,

“ environmental sustainability team” , “social participating team” and “employee caring team” .
The general manager serves as the chairperson, 2 deputy general managers and the chief secretary are
responsible for the supervision of the committee, while executives from different department serve as
committee members accordingly. This committee tracks climate change risks and opportunities and

practices the promotion and implementation of various ESG actions.

TDCC has continued to strengthen its climate management mechanism and has established the Risk
Monitoring Committee under the board of directors. This committee continues to coordinate the promotion
of climate change related financial disclosure project and reports its progress to the board of directors. It
also examines related operation status and audits the efficacy of climate governance with the aspiration of
strengthening TDCC’ s role and responsibility on climate related risk issues.
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Climate Change Strategies

Targeting existing and potential climate related risks, TDCC has sorted out possible impacts on
organizational operation, strategy and financial planning and has distinguished physical and transition
risks and opportunities. Targeting high risks TDCC has distinguished, its specialized department has
carried out active and aggressive management to assess the risk’ s influence and impact in detail.
TDCC has distinguished the connection between risks and stakeholders and has practiced stakeholder
communication. TDCC has also sought possible opportunities in response to climate issues to enhance
business opportunity sensitivity and carry out prevention measures and management guidelines
preemptively. It is estimated that in recent years, TDCC will assess the introduction of scenario
analysis to implement and perfect its climate change strategies.

According to its interviews and questionnaire results wit high-level executives, TDCC has sorted
out 10 climate risk issues and has practiced further strategic assessment and monitoring on 6 major
physical and transition risks.

Physical Risk

+ Information Facility and Service Supplier Suspension (Short-term/ Mid-term Risks)
» Extreme Climatic Events (Short-term/ Mid-term Risks)

+ Global Energy Price Hiking (Long-term/ High Risk)

* Instable Energy Supply (Long-term/ High Risks)

Transition Risks \

» Market Demand and Industrial Technology Transformation (Long-term/ High Risks)

« Stakeholder Concerns (Long-term/ High Risks)

Explanation on the Strategic Assessment and the Monitoring of Physical Risks and
Transition Risks

Physical Risk

Information Facility and Service Supplier Suspension

o . Office computers or servers were under attack from ransom ware, such as assaults or
Description of Risk

Impact destruction by viruses on systematical facilities that causes in the infection of central

monitoring processing system and results in the suspension or delay of related businesses.

Potential Financial

Increases business costs.
Influence

Stakeholders TDCC, Employees, Supply Chain
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Physical Risk

Information Facility and Service Supplier Suspension

Strengthens corporate business development physique.

Prevention Measures:

1. Arranging backup cables for major networks and connections.
2. Installing network monitoring measures.

3. Monitoring invasion detection and defense system regularly to see if it were assaulted by
hackers.

4. Monitoring the latest information security loopholes and practicing related technical

. protections.
Climate Change

5. Deploying various information security defensive facilities (such as firewalls, invasion

Strategies
& detection and defense system, and APT defensive system) and monitoring suspicious

customer actions that resemble hacker assaults while taking related responses.

6. Scanning the weakness of the information system and hiring information security
personnel if needed.

Management Guidelines:
1. Abnormal Scenario Handling Manual (Information Security)

2. Information and Communication Security Incident Reporting and Responding Procedure

Extreme Climatic Events

Increasing frequency of extreme climatic events. For example, the occurrence of floods,
abnormal cyclones, and the lack of electricity due to high temperature may impact office
works, create transportation obstacles, and destroy hardware and facilities.

Description of Risk
Impact

Business Suspension

1. Flood and Typhoon Assault: Traffic obstruction results in power supply interruption
and house power generators may be malfunctioned, causing staffs” inability of work
normally and the wreckage of machines and facilities.

2. Power Shortage / Fire Accident due to High Temperature: This may cause the wreckage
Potential Financial of office environments. Thick smoke or fire accidents are possible due to overheated

Influence UPS batteries, resulting in the wreckage of data room facilities and the interruption of
related businesses.

Asset Repairing / Devaluing
1. Increasing costs of repairing or purchasing facilities.

2. Further potential changes on asset value.

Stakeholders TDCC, Customers / Participants
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Opportunities

Climate Change

Strategies

Description of Risk
Impact

CH3

Extreme Climatic Events

TDCC introduced ISO 22301 BCM system and provided participants with post-disaster
system services to help them backup up their system in order for them to resume their
business as soon as possible.

Prevention Measures:

1. Preparing lights, communication tools, necessary components, batteries, tools, life
support appliances and others in advance.

2. Conducting tabletop walkthrough on natural disasters.

3. Installing fire extinguishers and practicing regular examinations.

4. Developing incident response handling and report mechanisms in advance.
5. Practicing firefighting and emergency escape drills.

Management Guidelines:

1. Abnormal Scenario Handling Manual (Common Issues, Information

Global Energy Price Hiking

Due to the global trend of energy conservation and waste decreasing, related electricity
fares tend to increase, thus resulting in the increasing of facility and business costs.

Potential Financial
Influence

Increases business costs.

Stakeholders

TDCC, Employees

Opportunities

Responding measures should be taken in advance to strengthen the customers’
confidence on TDCC. This not only can enhance and create a positive corporate image, but
also strengthens their brand value.

Climate Change
Strategies

Description of Risk
Impact

Searching for cheap substitute energy and improving energy conservation measures.

Instable Energy Supply

As one of the supporting pillars that is still operating normally in the capital market of
Taiwan, if any power shortage occurs to TDCC in the future, it may result in the suspension
of related businesses and services and may be difficult to be restored within the smallest
amount of tolerable time.

Potential Financial
Influence

Information facility damages resulted from power failure and power dropping will result in
the increasing cost of power generating and substitute energy purchasing.

Stakeholders

TDCC, Customers, Employees

Opportunities

Strengthening corporate business development physique.
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Climate Change

Strategies

Instable Energy Supply

Prevention Measures:

1. Covering electronic facility comprehensive insurance.

2. Appointing designated staff or hiring specialists to regularly examine various facilities.

3. Appointing designated staff to consistently monitor system status.

4. Developing incident response handling and report mechanisms in advance.
Management Guidelines:

1. Abnormal Scenario Handling Manual (Common Issues, Information Security)

2. Information and Communication Security Incident Reporting and Responding Procedure

Transition Risks

Description of Risk
Impact

Potential Financial
Influence

Stakeholders

Climate Change
Strategies

Description of Risk
Impact

Potential Financial
Influence

Stakeholders

Opportunities

Climate Change
Strategies

Market Demand and Industrial Technology Transformation

Facing emerging new global financial commodities and the increasing demand of versatile
information transmission automation service, we need to immediately coordinate with
government policies and respond to the market” s demand on low-carbon products and
services.

Increasing business costs and fares.

Competent authorities, TDCC, Customers / Participants

Breaking the difference between front stage / back stage and make corporations into
market hubs.

Be aware of trends on international finance and supervision, domestic policies, and market
activities as references for planning new businesses, low carbon products and low carbon
services. Deployment on related responding measures should be carried out in advance.

Stakeholder Concerns

Due to the impact of global net zero-emission trend, government policies and rules,
stakeholders pay attention on the sustainable ESG development of TDCC and how it can
assist the promotion of new systems.

Business Cost / Fare Increase

TDCC, Competent authorities, Shareholders / Investors, Customers / Participants

Develop more versatile businesses.

1. Improve ESG Actions: Introduce scenario analysis.

2. In coordination with policy developments, TDCC assists listed corporations to establish
comprehensive sustainable development competitiveness.
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Climate Risk Management

Through systematic assessment procedure, TDCC has reviewed and assessed climate risks. With
qualitative interviews and quantitative analysis, TDCC has further improved its climate risk management
mechanism. Through the stipulation of comprehensive risk policies, TDCC has integrated climate risks into
its risk management framework.

TCFD Climate Change Risk Assessment Procedure of TDCC

By interviewing mid and high-level executives of various
corporations, TDCC has initially collected and distinguished

Interviewing High-

Distinguish - its potential climate risks and opportunities with qualitative
level Executives method. It then examines the effects of these climate risks
on itself.
Giving Out and Through qualitative climate risk questionnaire, it has
Evaluate Retrieving TCFD evaluated and distinguished the 6 major key climate risk
Questionnaires factors of TDCC.
Climate Risks With external scenario analysis tools and according to the
Anal Analysis and 3 factors of fragility, level of impact, and likelihood, TDCC
natyze Assessment analyzed questionnaire results and sort them into the TDCC
TCFD Climate Risk Matrix.
Climate Risks The disclosure of climate risk distinguishing results helps
Opportunities stakeholders to understand the possible influence and
Managemen Responding significance of various climate change factors on TDCC and

Strategies and proposes responding strategic guidelines and management
Management methods targeting different risks.

Management Mechanism that Integrates Qualitative Interview and Quantitative Analysis

Through external consultant & expert conferences and role model cases, TDCC is well aware of TCFD
framework and demands. In order to strengthen climate risk financial disclosure, TDCC has sorted out
various risks and opportunities through qualitative interviews with different units and has analyzed actual
and transforming risk influence through qualitative questionnaire survey. By doing so, TDCC has exploited
the data TCFD framework requires and has sorted out the current situation and improvement direction
regarding depository and clearing businesses. TDCC will distinguish key climate risk factors accordingly to

strengthen the management procedure of climate change risks.
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TDCC Climate Change Risk Matrix

Through qualitative questionnaire survey, TDCC has distinguished key climate risk factors and has
sequenced them according to their significance. These 10 climate risk factors were then calculated and
evaluated through the 3 factors of fragility, level of impact, and likelihood, thus a risk matrix was illustrated
through climate risk qualitative analysis, which distinguishes 6 high-level risks, 2 mid-level risks and 2 low-

level risks. Among the 6 high-level risks, they include 4 physical risks and 2 transition risks.

TDCC 2021 Climate Change Risk

*Bubble size represents potential vulnerability.
Colors represent different risk level assessed.

6. 3 ® High-level Risk
Instable Energy
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‘ 4. © Low-level Risk
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'
'
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Potential Impact
Low High

Risk Level Climate Risk Genre Climate Risk Item

Information Facility and Service Supplier Suspension

Extreme Climatic Events

Physical Risk

Global E Price Hiki
e e obal Energy Price Hiking

Factor Instable Energy Supply

Market Demand and Industrial Technology Transformation

Transition Risks
Stakeholder Concerns

Brand Reputation Damage

Mid-level Risk

Transition Risks

Factor Customer Demand on Low Carbon Products and Services
Low-level Risk Restrictions on Environmental Laws
E Transition Risks
actor Restrictions on Carbon Emission
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TDCC Integrated Risk Management Structure

TDCC has compiled an Abnormal Scenario Handling Manual and held drills according to abnormal
scenarios. When disaster occurs, TDCC will immediately report to related authorities and take related
responding measures with the aspiration of reducing damage and maintaining normal operation.

”»

TDCC has also compiled “Business Continuity Planning (BCP) ” , in which it has stipulated business
continuity strategies and formed business continuity operation team. Targeting prior backup protection
mechanism, concurrent response measure and post restoration operations, TDCC has clearly stipulated
mission grouping and duties, while including information security protection to compile “1S0O 22301
Business Continuity Policy ” . TDCC continues to strengthen disaster response capacity and establish
appropriate backup mechanisms to reduce the possibility of service suspension, while enabling key
infrastructures and related applicative systems to be restored to acceptable service standard within the
promised restoration time target when interruptive incidents occur. From business impact analysis, risk
distinguishing, to stipulating continuity strategy and the planning and practicing of PDCA cycles, TDCC has
prudently included climate change risks into its management procedure to achieve its business continuity

management (BCM).

Indicators and Goals

Targeting major risk agendas, TDCC has examined annual progresses and has kept track, reviewed
and monitored them through the stipulation of indicators and goals. By doing so, it has set future annual
goals and encouraged the whole group to adhere to them, practice climate risk management, and fulfill its
promises to stakeholders and the environment.

Physical Risk

Information Facility and Service Supplier Suspension

Practiced the basic infrastructure maintenance operation of TDCC computer center and
Hongya computer room to prevent the malfunction of electromechanical facility, air
conditioner and communication network. This ensured the usability of the system and
enables them to provide normal services to external clients.

Progress of 2021

1. Ensures that when service suspension occurs due to incidents on key infrastructures and
its related applicative systems, minimum acceptable service standard can be resumed

within the maximum suspension tolerable time.
Goals for 2022 ) ) o ]
2. Ensures that when service suspension occurs due to incidents on key infrastructures and

its related applicative systems, it can meet the expectation of competent authorities and
complete reporting within the time limit.
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Extreme Climatic Events

Practiced the basic infrastructure maintenance operation of TDCC computer center and
Hongya computer room to prevent the malfunction of electromechanical facility, air
conditioner and communication network. This ensured the usability of the system and
enables them to provide normal services to external clients.

Progress of 2021

1. Ensures that when service suspension occurs due to incidents on key infrastructures and
its related applicative systems, minimum acceptable service standard can be resumed
within the maximum suspension tolerable time.

2. Ensures that when service suspension occurs due to incidents on key infrastructures and
its related applicative systems, it can meet the expectation of competent authorities and
complete reporting within the time limit.

Goals for 2022

3. Protects the life safety of TDCC personnel and making sure that they are trained with
disaster response capacity.

Rising Global Energy Price and Instable Energy Supply

Continued to promote ISO 50001 energy management system and reduce annual total

AR 0T electricity usage by 1%.

Continues to promote ISO 50001 energy management system and reduce annual total
electricity usage by 1%.

Transition Risks

Market Demand and Industrial Technology Transformation

Goals for 2022

In response to the COVID-19 epidemic and in order for listed corporations to successfully
hold their shareholders’ meeting, TDCC stipulated the following measures:

1. Established platform to support video shareholders’ meeting.

Progress of 2021 ; o ) , i )

2. Stipulated Guidelines for Listed Corporations on Video Conference Assistance and
Precautions for Listed Corporations Applying for Video Assistance when Holding Actual

Shareholders’ Meetings.

1. In coordination with government policies and in response to the market’ s demands
on low carbon products and services, TDCC continues to release low carbon economy
services and products, including:

a. Providing a common platform the opening of depository giro accounts between
investment trust businesses, depository institutions and security dealers and provide

related services on account opening digital documents transmission, evidence signing

Goals for 2022

and e-archives.

b. Providing bond & note trading evidence electronic transmission service between
participants and customers.

2. Establishes the “Shareholders’ Video Meeting Platform” to provide listed
corporations the selections to hold video shareholders” meetings or aid actual

meetings with video meetings.
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Progress of 2021

Goals for 2022

056

Stakeholder Concerns

1. Reduced greenhouse gas emission by the average of 1% in 2021.

2. Reduced total electricity usage by the average of 1% in 2021.

Category 1, 2, 3 Emission:

1. Starting from 2019, TDCC has introduced 1SO 14064-1 greenhouse gas investigation and
has obtained third-party verification.

2.1n 2020, TDCC introduced ISO 50001 energy management system and received its
verification. With the operation of energy management system, TDCC has achieved the

actual benefit of improving energy usage efficacy and reducing greenhouse gas emission.

3. Regarding TDCC’ s annual goal of conserving energy and reducing carbon emission,
based on the number of 2019:

a. Reduces greenhouse gas emission by 5% until 2025.

b. Reduces total electricity usage by 5% until 2025.
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Sustainable Financial
Services

4.1 Comprehensive Financial Market Infrastructure
and Regulation

4.2 Quality Customer Services

4.3 Domestic and Overseas Marketing and
Communication

4.4 Environmental Protection and Green Operations
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As a post-trade facility in the capital market and the currency market, TDCC is committed to
constructing financial market infrastructure and assisting in building respective financial infrastructure,
which improves trading efficiency, reduces the time difference of data as well as the overall energy
consumption of the market and the operating costs of participants and customers. In a time that is
dominated by information technology, Taiwan's financial market and investment environment will be
improved with sustainable, innovative and high-quality services from TDCC. We also assist regulators in
supervising financial markets through different systems and making sure participants, securities dealers
and service providers comply with rules and implement the internal control system. In this way, we can
ensure the service quality, investors' equities and the security of the national financial market.

TDCC will continue to evaluate impacts and opportunities in emerging financial fields such as
blockchain, big data, build a Big Data Business Intelligence Platform in which we introduce integrated
tools to clean and analyze data, such as the balance of funds and bills, and generate reports. With these
tools, TDCC is able to understand investors' habits and needs, develop markets, and provide investors
with value-added services. All of these not only make transactions more flexible but also form a smart eco-
chain of data while stepping into the field of information services, endowing investors with a better market
experience.

2021 Sustainability Results of TDCC's Financial Services

(¥ Total accounts have reached 3 million.

e-Passbook
(Y7 Nearly 80% of investors have chosen e-Passbook APP when opening stock accounts..
(¥ Atotal of 1,793 corporations, including 1,720 listed corporations and 53 emerging
stock market corporations have used the platform of “ Shareholder E-Voting” .
Both E-voting percentage and total number of shares have reached new records.
Shareholders’ (¥ Atotal of 9.11 million votes and 364.8 billion shares have utilized shareholders’
Meeting E-votin meeting e-voting, in which it has increased 30.1 billion shares when compared to
Platforﬁ’\ & those of 2020.
“ shareholder (¥) The average amount of attended shares using the platform’ s e-voting was 62.7%
E-Voting ” in 2021, which enjoyed a 6.6% increase than those of 2020.

(¥ Stipulated Guidelines for Listed Corporations on Video Conference Assistance and
Precautions for Listed Corporations Applying for Video Assistance when Holding

Actual Shareholders’ Meetings to hit the balance between epidemic fighting and
ensuring shareholder rights.

(¥ First in the World. The first depository & clearing institute to advocate the
establishment of a comprehensive ESG information platform.

(\f Guides corporations to strengthen ESG disclosure quality in order to gear up to
Investor Relations international standards.

Platform (IR Platform) (¥ Guides corporations to strengthen board director independency and versatility to
strive for foreign capital support.

(‘6 Sustainalytics has rated 353 corporations, in which the number of corporations
being rated has increased by 10% than those of 2020.
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Cross-nation
Voting STP Service

(¥ Collaborated with international voting institution Boardridge and ISS.

(¥ 1,891 stakeholders” meeting held by listed and emerging stock market
corporations have foreign stakeholders and thus have been included in the STP

. operation.
Mechanism ) , o o
(¥) Completed the voting of 6 major depository institute foreign investment customers
and completed the total votes of 103,371 foreign shareholder accounts.
Short-term (¥J New Taiwan Dollar short-term investment has registered / deposited

Investment Issuing
Registration and
Depository Operation

NTS$16.623trillion and the depository balance was about NT$2.7017trillion
US Dollar short-term investment has registered / deposited NT $1,327.92million and
the depository balance was about NT $987.4 million.

Fund Operation
Platform

(¥, “FundClear” website has reached nearly 1.84 million views in 2021 and has
added the ESG Fund Corner.

(Y7 Keep Updated on ESG Fund Information in Real-Time

(¥7 One-stop Search on All Verified ESG Funds

(¥ Enhances Understanding and Participation of Outstanding Corporation Business
Process on ESG Fund

Cross-boundary
Depository

(‘6 Service targets include insurance industry, banking industry, stock industry,
depository banks and other professional investment institutions and has deposited

NTS4trillionof foreign marketable securities.

Accepts the Inquiry
of Central Depository
Target Information

@ Accepted 104,529 investor and external unit inquiries in paper.

(¥ Practiced its duty in accordance with government authorities for 14,077,314 times,
which enjoyed nearly 50% growth than those in 2020.

Blockchain
Technology Applied
on Digital Trade of
Bonds and Notes

(‘6 Reduced manual operation burdens and increased settlement efficiency.

@ Greatly enhances bonds and notes digital trade safety.

(¥ Digitally transmitted 64,093 notes contracts, which greatly increased by 5,128
contracts than 2020.

@ Digitally transmitted 128,271 bond contracts and 31,036 e-bond passbooks, which
greatly increased by 10,136 and 4,768 than 2020.

2021 TDCC Progress on Assisting Market Supervision

(6 Strengthens the perspectives and depth of information analysis.

SupTech
P (¥ Provides competent authorities with instant supervision.
(\_{ 678,525 have completed their registration, which was an increase of 23,320 corporations
c than those in 2020.
ompan
pany ({ A total of 3,643 financial and non-financial business personnel have completed the
Transparency registration.
Platform

(¥ Accumulated 69,371 times of searches.
(¥ The platform reported 279 abnormal data, which decreased by 73% than those in 2020.
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2021 TDCC Progress on Assisting Market Supervision

AML/CFT Screening
Platform

({ Added the batch comparison function on people under investigations, thus providing
using authorities with more versatile systematic operation items.

(¥ Simultaneously updates with basic information on CTP platform to enhance the
convenience of using authorities.

Customer Due
Diligence(CDD)
Management
System

(¥ In 2021, we accepted 1,046 cases of customer assessment and risk rating, which was a
27% increase than those of 2020.

Oversea Structural
Commodity
Information
Observation Site

@ Declared and announced 26,120 items of commaodities, which increased by 98% than
those in 2020.

Internal Control
and Information
Security Auditing
Counseling for
Security Dealer
Depository &
Clearing Operations

@ Cooperated with TWSE and TPEX and carried out regular security dealer depository &
clearing operations for 43 times.

Internal Control &
Auditing and Letter
of Authorization
Seeking Operation
Investigation for
Stock Authority
Stock Operations

(¥ Practiced regular investigations on stock authority stock operations for 125 times.
Cooperated with competent authorities on assigned investigations and investor

reported cases for 13 times. Practiced 83 investigations during letter or authorization
seeking period. Carried out 221 total investigations.

Cooperation

with Competent
Authorities on
Multilateral Policy
Communication
and Workshops

@ Held workshop with 3 security dealers to exchange and collect opinions to help security
dealers to implement internal control system.

(Y7 Assisted TWSE to hold 22 nationwide “Norms on Security Dealer Internal Control
System Standards” and “Norms on Futures Dealer Operating Security Dealer
Supplementary Services Internal Control System Standards ” amendment workshops.

(¥ Held 7 sessions of stock authority personnel education and training.

(¥ Held “Norms on Stock Authority Internal Control System Standards Amendment
Explanation” and “Letter of Authorization Rule and Practical Operation Promotion

Explanation” workshops with 744 participants.
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Comprehensive Financial Market

Infrastructure and Regulation

TDCC's Features and Value of Financial Market Services

|. TDCC e-Passbook

Searching for Forgotten AssetsComprehensively

Through the function of “Rights Card” (physical passbook to be
upgraded), it indicated how many physical security passbooks the
investor possesses in order to aid investors in clarifying the possession
of each security passbooks. It also provides them with contact telephone
numbers of each security dealers of different passbooks, enabling
investors to conveniently contact each security dealer to apply for
mobile phone passbooks, so that investors can examine all security
assets in one-stop.

Visually Presenting Asset Trends

In combination with big data database and through the function of
“Security Asset Trend Graph” , it enables investors to examine the
asset changing trend in the past year with visual graphs.

Practicing Shareholder Rights at One-stop

During the shareholders’ meeting, it will actively send messages to
notify investors reminding them with related information on the right
to take part in shareholders’ meetings. Investors can also connect to
the e-voting platform to cast their votes. They can also connect to the
Platform to Support Video Shareholders’ Meeting for application,
registration, reporting and watching shareholders’ meeting online.

Cross-dealer Fund and Asset Integration

With each ID as an individual account, it integrates the investor’ s cross-
trust and cross-fund assets, including managed future funds, privately-
raised funds and others.

Getting Connected to Correspondent Bank Account
Assets

- With the function of “Connect to Banks” , it helps investors to
look up bank account balances and transaction details of their
correspondent banks with E-Passbook APP.

« For further information, please refer to the website of “ E-Passbook “.
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Scan Me for e-Passbook

Market Value

ntegrating services on
security, fund and bank
assets, it provides investors
with more convenience
on asset distribution and
examination and more
versatile digital services.

Presents market
information in real time.
First moment notification
functions enables investors
to get key information
regarding their rights. It also
provides users with a more
considerate cross-asset and
customized integrated right
reminding mechanism.
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Il. Shareholders Meeting e-voting Platform "TDCC StockVote"

TDCC StockVote

Market Value

The use of electronic voting in the regular shareholders' meetings
helps to increase the shareholders' attendance and increase the
shareholders' participation rate. Three highlights of the E-voting
Platform for Shareholders Meeting:

Globalization

TDCC cooperates with Broadridge and Institutional Shareholder
Services (ISS), which are the top two international e-voting
organizations, to provide Cross-border Voting Operation via Straight
Through Processing (STP) services, to make foreign voting more
convenient and fast

Digitization
Through linking more than 40 order management APPs and TDCC
ePASSBOOK APP in Taiwan with API technology, TDCC enables one-

stop shopping for e-voting, trading orders and asset management,
and makes it more convenient for investors to vote.

Driving Forces of ESG

* In coordination with the “Corporate Governance Blueprint” of
the Financial Supervisory Commission, it provides corporate and
its agent stock authorities with the function of announcing e-voting
result 1 day before the shareholders’ meeting. This provides
convenience for investor inquiry, strengthens the transparency of
e-voting results, and enhances the corporate governance image of
Taiwan.

« For details, please refer to the "TDCC StockVote" website
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Aimed at helping to increase
the shareholders' attendance
and increase the shareholders'
participation rate.

Aimed at helping to improve
the discussion efficiency of the
shareholders meeting, reduce
the manual work and time for
convening such a meeting,
and improves corporate
governance in Taiwan's capital
market.
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I1l. Platform to Support Video Shareholders’
Meeting

As digital technology evolves, it is more common for shareholders
to take part in shareholders’ meeting through video conference to
practice their shareholder rights. Great emphasis should be placed
on their rights while ensuring such practice. When we observe such
practices in the USA, Japan, UK, Germany, Singapore and other
countries, many corporations hold shareholders’ meetings via video
conference or a combination of video conference and actual meeting.
Due to the severe epidemic, the Financial Supervisory Commission
announced on June 29, 2021 that listed corporations that meet certain
circumstance can hold actual regular shareholders’ meetings with
the assistance of video conference. This is not only conducive to
fighting the epidemic, but is also a new milestone on the digitalization
of shareholders’ meetings in Taiwan.

In order to establish a more comprehensive legal foundation for
shareholders’ video conference meetings and provide platform
functions that suit practical demands, based on the successful
foundation of video shareholders’ meeting support in 2021, TDCC
actively communicated with competent authorities, listed corporations,
stock authorities, experts and scholars, and domestic and oversea
manufacturers on related practical operations. This enabled the
establishment of such platform that further suits the demands of
various users. Related functions of the 2021 “Platform to Support
Video Shareholders’ Meeting” were optimized in order to establish
a more well-developed “Shareholders’ Virtual Meeting Platform”
and this is available for more listed corporations to hold video
shareholders’ meetings. At the same time, it was designed to gear up
with practical operations, which provided shareholders with better user
experiences. Through the establishment of a more complete system on
video shareholders’ meetings, it fulfilled the purpose of enhancing
stock market operation efficiency, ensuring the rights of investors, and

enhancing the corporate governance performance of Taiwan.

Market Value

Providing investors with
“single platform & one-stop
service” from registration,
watching live streaming,
online Q&A and casting
votes. Users can enjoy
complete shareholders’
meeting functions to promote
shareholder activism.

Assisting listed corporations
to successfully hold their
shareholders’ meetings
while meeting epidemic
fighting demands of reducing
cluster infection risks.

Responding to international
and digital trend to enhance
corporate governance
performance.
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IV. Investor Relations Platform (IR Platform)

Guided by the new version of the "Corporate Governance Blueprint" | Market Value

proposed by the Financial Supervisory Commission, we have
created the Investor Relations Platform in Chinese and English
under "TDCC StockVote" and was launched in March 2019, providing
information about corporate governance, services for investors,

evaluation for corporate governance and partnerships.

In the future, TDCC will use "communication”, "ESG" and
"international cooperation” as the central theme for platform
development. Currently, we have included