
The process of withdrawal physical gold 

If the investor needs physical gold, he can bring the securities passbook and 

fills "Application Form for Physical Gold Withdrawal" before 3 pm on each 

business day to the securities firms. The application unit is one tael or multiples 

of taels. The investor shall submit the handling fee for the conversion into 

physical gold at the custodian bank after being notified. Then the custodian 

bank delivers the 999.9 parts per thousand gold equipped with an anti-

counterfeiting mechanism and guarantee letter to the investor. 

 


